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Call Accounting System

Overview

by Syn-Apps

Call Accounting is a web based application that generates IP
Phone usage reports. Call Accountings’ intuitive web interface
and ability to extract Communications Manager data make it
extremely easy to use. IP Phone devices can be grouped into
categories for easy management of report generation for large
organizations. Reports can be output in either HTML or
Microsoft Excel format. Call Accounting also provides
automated report generation and emailing as well as
customizable cost and location assignments.



About Syn-Apps

Syn-Apps L.L.C. was founded in 2000 as a consulting firm focused
on developing software for IP telephony. Since that time Syn-Apps
has more than tripled in size and has expanded its consulting
services to include enterprise application development. We believe
that our relatively small firm is able to fulfill the needs of our
customers more efficiently and inexpensively than our larger
competitors.

Syn-Apps has an extensive knowledge base in numerous
technologies, including .NET, C#, VB.Net, SQL Server, Java, C++
and other mainstream development tools. Syn-Apps additionally
has a strong background in network design and networking
fundamentals. We believe this combination of experience in a
broad range of technologies allows us to offer our customers an
end-to-end application development solution.

We believe that in order to have a successful application
deployment one should not only understand the development
environment but also understand how the application will interact
with the rest of network. Syn-Apps employs one of the Cisco
Systems Engineers that was responsible for the network
development and design for many Fortune 100 companies. We
believe that this enables us to become a valuable asset to any
development team.

Syn-Apps developers have a wide variety of development
experience in many diverse industries. Our developers have been
employed by, or consulted for companies such as Microsoft, Cisco,
General Motors, General Dynamics, Bloomberg, and many others.
All of our developers have a keen understanding of the software
development life cycle and know how to develop successful
applications.

At Syn-Apps we understand the importance of a team environment
and are comfortable developing and sharing information to ensure
that the best of breed product is produced.
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1 Application Features

Syn-Apps Call Accounting [7.0.0]

Call Accounting is a call data record viewer and accounting system that couples to Cisco Unified
Communications Manager and allows users to quickly search millions of calls. Call Accounting
delivers report types that range from aggregate to fully detailed (one record per call). The Call
Accounting system contains a built in scheduler service that allows reports to be automatically
emailed at scheduled intervals. Call costs can be assigned in the configuration interface, this
allows Call Accounting to provide cost based reporting.

Syn-Apps Call Accounting contains a phone categorization interface for partitioning the phones on the
system into hierarchical categories. Once the phones are categorized reports can be generated,
the top level report (aggregate) is a list of all categories with roll-up at the root level (roll-up can
also be performed at other levels). Aggregate reports contain totals for a categories inbound /
outbound calls (number and time), the outbound calls have a cost associated with them based on
the call costs configuration information the user provides.

The next level of report is a category report, category reports contain an entry for each phone in the
category. Category reports have two types, inbound and outbound, each type list the total calls,
total/average call time and average ring time. The category outbound report also contains a total
cost for the calls from each phone for the given report filters.

Finally, detailed reports can be run on a particular category, a detailed report contains an entry for each
call (inbound and outbound) in the category for the given report filters.

Any report can be filtered on the following information (note that once in HTML view mode further filters
can be applied to any displayed field):
o Date and Time Range
o Calling Number or Called Number
o Forced Authorization Code
o Client Matter Code

The Call Accounting System has been created using ASP.NET 3.5 to provide a rich user interface.
Menus and lists that contain multiple items are searchable, simply highlight the menu or list in
question and begin to type, the selection indicator will select the first matching item in the list.

Tables and grids are sortable by clicking on the column header or the column you wish to sort on, all
fields of the grid are filterable using the "Search" box provided, simply enter a search term and press
enter. All entries in the GUI are validated on the client side to prevent typographical errors. Tables
and grids that can contain thousands of entries use a client side caching model that will allow for
good performance without overloading the client or server system.

y .l © 2009 Syn-Apps
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2 System Requirements

In order for Call Accounting to function properly, there are a few system requirements that need to be
met.

2.1  Application Server Requirements
The Application Server must meet the following requirements:

¢ Windows 2000, Windows 2003 or Windows 2008

¢ Microsoft .Net 3.5 (URL:
http://download.microsoft.com/download/6/0/f/60fc5854-3cb8-4892-b6db-bd4f42510f28/dotnetfx35.e
xe)

e Microsoft SQL Server 2000 /2005 or MSDE (URL:
http://download.microsoft.com/download/e/a/4/ea4b699b-bec4-4722-96d3-254580ed7f9e/SQLEXPR
32.EXE)]

e 2 gigabyte of system memory (minimum requirement)

e 10 gigabytes of hard disk space (minimum requirement)

Windows 2003 / 2008 Server Requirements (not required for Windows 2000 Server)

Windows Components: Open windows components on the application server (Start>Control
Panel>Add Remove Programs>Windows Components).
a. Internet Explorer Enhanced Security Configuration Box must be unchecked.

Windows Components Wizard

Windows Components
Y'ou can add ar remove companents of Windows,

To add or remove a component, click the checkbox, A shaded box means that only
part of the component will be inztalled. To zee what's included in a companent, click

Detailz.

Companents:

[ .& Internet Explorer Enhanced Security Configuration 0.0 B ﬂ
O EEJ b anagement and Monitaring T ools 6.3 B

S5 Networking Services 271 —
EE] Other Metwork File and Print Services 0.0 ME

vl B B ernnte Installation Semvices Z N kR ll

Dezcription:  Includes ASP.MHET, Intemet Information Services [115], and the
Application Server Conzole.

T otal dizk space required: 34 MB D etails |
Space available on digk: 17967 MB —

< Back I et » I Cancel | Helg |

X
.

y .l © 2009 Syn-Apps
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b. Under Application Server the ASP.NET check box must be checked.

Windows Components Wizard

Windows Components
Y'ou can add or remove components of Windows,

To add or remove a component, click the checkbox. 4 zhaded box means that only
part of the component will be installed. To see what's included in a component, click

Detailz.

Components;

.-*-.u:u:essu:uries and Utilities 43mB

4 & Application Server 33.4 MB

[ [BA Certificate Services 1.4 ME

[ ™ E-mail Services 1.1 ME

[ ] @4 Fax Servires 79 MR LI

Deszcrption:  Includes ASP.MET, Internet Infarmation Services [115], and the
Application Server Console.

Total dizk zpace required: 3.4 1B Details |
Space available on digk: 179E.7 ME = —

¢ Back I Mest = I Cancel | Help |

Application Server Ed |

To add or remove a component, click the check box, & shaded box means that only part
af the component will be installed. To zee what'z included in a component, click Details.

Subcomponents of Application Server:

E,%] Application Serer Congole 0.0 kB ;I
S ASP.MET .0mMB
@ Enable network COM+ access 0.0 MEB
] @ Enable network DTC access 0.0 kB
% Internet Information Services (115] 26.9 B
[ = Meszage Queuing E.5ME _I

Dezcription:  Allowes thiz computer ba run ASP.HMET applications.

Total dizk space required: 3.4 B Cieisils
Space available on dizk: 1795.1 MEB

OE. Cancel

© 2009 Syn-Apps
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2.2  Cisco Communications Manager Requirements
Cisco Communications Manager Support

e Cisco Communications Manager versions 4.x, 5.X, 6.X, 7.X
e Proper IP access to Communications Manager required

Note: Communications Manager 3.x is no longer supported except for legacy installations.
2.2.1 Communications Manager 4.x

If you are using Communications Manager 4.x, you must be logged into the Syn-Apps application
server with the same user name and password that exists on the Communications Manager. This must
be the local Administrator account and must have the same password as the Administrator account on
Communications Manager 4.x.

Users of Cisco Unified Communications Manager 4.x must enable CDR on each Communications
Manager in the cluster. This is located under Cisco Unified Communications Manager> CCMADMIN>
Sevice>Service Parameters: Cisco CallManager Service. Set the CDR Enabled Flag to "True", set the
CDR Log Calls with Zero Duration Flag to "True" if you want to log calls with zero duration (useful for
determining who dialed 911 and hung up before emergency services answered).

{Z Cisco CallManager 4.1 Administration - Service Parameters Configuration - Windows Internet Explorer |-_||E|g|
@.\:/ - |g, httl:!s:.".l'lﬂ.D.4.2!54.l'ccmat:lmin.l'ser\v'icel:!arameters.asIZi?crNol:Iel\lame=ID.D.4.25‘V|r?‘I Certificate Error | || K | | L~
S — = . »
o [SSI'I@SW-ADDS Call Accounting ]@Cisco CallManager 4.1 Ad... X l l -8 ® - [5) Page - ook -
~
[PETETEEP Parameter Value Suggested Value
Name
CDR*EnabIed |True v| False
Flag
CDR Log Calls
with Zero True v False

Duration Flag*

Digit Analysis

Complexity |StandardAnaIysis v| Standardanalysis

Database
Debounce 0 | 0
Timer {sec)™

Maximum
Phone Fallback |10 | 10
Queue Depth* 2

Applet R3AspProxyapplet started o Internet L 100% v

2.2.2 Communications Manager 5.x / 6.x / 7.x

Users of Cisco Unified Communications Manager must enable CDR on each Communications
Manager in the cluster. This is located under Cisco Unified Communications Manager> CCMADMIN>

y l © 2009 Syn-Apps
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System>Service Parameters: Cisco CallManager Service. Set the CDR Enabled Flag to "True", set the
CDR Log Calls with Zero Duration Flag to "True" if you want to log calls with zero duration (useful for
determining who dialed 911 and hung up before emergency services answered).

{= Service Parameter Configuration - Windows Internet Explorer,

@;: - |g, https: /{10.0.0.21 8443 ccrmadming serviceParamEdit. do?server=1631b56F- V|@ Certificate Error | 4 X |Google
* e lggl'l@Syn—Apps Call Accounting ]@Cisco CalManager 4.1 A... I@Service Parameter Co... X l l ﬁ - B o j Page - _’j‘ Toals ~

almln  Cisco Unified CM Administration IEVEEEE Cisco Unifisd CM Administration v

CIsco : e - A

Far Cis o o ccmadministrator About Logout
System -+ CallRouting +  Media Resources »  Yoice Mail = Device = Application +  User Management +  Bulk Administration +  Help
Service Parameter Configuration LRGN Parameters for All Servers
B Save Set to Defautt (‘% Advanced
”~

— System B

CODR Enabled Flag * |True v| False

COR Log Calls with Zero Duration Flag * |True v| False

Digit Analysis Cornplexity * | Standardanalysis v| Standardanalysis

Database Debounce Timer * |U | a

Maxirnurn Phone Fallback Queus Depth * |1D | 10

Maxirurn Number of Reqgistered Devices * |SDDD | 5000

Systern Initialization Timer * |6D | 60

There are hidden parameters in this group. Click on Advanced button to see hidden parameters,
— SDL Trace

SOL Trace Data Flags * |DxDDDUDllD |DxDDDDDlll

SDL Trace Flush Immmediately * | False v| False

SDL Trace Data Size * [0 |0

SOL Trace Flag * [Trus v | True

SOL TraceType Flags * |DXSDDDEE\15 | 0xE8000EB1S

SDL %ML Trace Flag * | False v| False F

Jcone & Internst F00% v

© 2009 Syn-Apps



System Requirements 13

For CUCM 5/6/7 and greater the application server and CUCM will require additional setup
in order for Call Accounting to gather the Call Data Records.

Setup the application server (after install so the program base directory exists):

1. Install FTP server using ControlPanel>Add Remove Programs>Windows
Components, select IISSFTP Server.

2. Go to Computer Management>Services and Appications>I1S>FTP>Default FTP
site(right click and select properties).

3. Point the Home Directory Tab to C:\program files\Syn-Apps\CallAccounting\CDR.

4. Click OK on the properties page to exit.

Setup the Communications Manager:
1. Go to Communications Manager>Serviceability>Tools>CDR Management.
2. Add a new Application Server using the interface on the page.

3. Enter the application server IP and administrator credentials, select SFTP or FTP
(depending on how you configured the ftp server above) and enter /" for the path.

4. Click Add to add the new application server, CUCM will now deliver CDR records to
the Call Accounting server.

2.3 Firewall Ports
Firewall requirements/port usage:

Call Accounting Server to Communications Manager:
HTTP/SOAP/AXL TCP: 80, 443, 8443
FTP/SFTP: 23, 22

You can also refer to the Communications Manager port usage guide and treat Syn-Apps Call
Accounting just like a standard IP Phone.

http://www.syn-apps.com/Download.aspx?download quid=2e52b417-817a-45a8-b88b-fc5140d113f3

.l © 2009 Syn-Apps
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Installation Procedure

If the application server you are installing Call Accounting on has internet access proceed to the next
paragraph. If the application server does not have internet access then please make sure the required
components ASP.NET 3.5 and SQL Express 2005 have been installed (see the Application Server
Requirements section for the download URLS).

You must be logged onto the application server as an administrator (local or domain) to properly
complete the installation.

To begin the installation, place the Syn-Apps application CD into the drive. The Syn-Apps Splash
screen will start automatically. Select the Install Applications link.

Next, click on the Install Call Accounting link from the Syn-Apps application CD.
If you acquired Call Accounting from the Syn-Apps website then start the installation by double clicking
the setup program.

If the Install Wizard does not start installation, manually begin installation by:
o Click Start off of the Desktop
o Select Run
o Typein: E:\CallAccounting\CallAccounting.exe (where E: represents your CD drive)

Sy

¥+ Setup - Calliccounting

Welcome to the CallAccounting
Setup Wizard
Thiz will ingtall CallAdccounting 7.0.0 an your compker.

It iz recommended that you cloze all ather applications before
comtinLing.

Click Mest to continue, or Cancel o exit Setup.

MHeut > ][ Cancel

1 © 2009 Syn-Apps
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License Agreement

You will be prompted to read your License Agreement to use the Syn-Apps Call Accounting product.

You may use your page down key to view by page. Once you agree with the terms, Click Next to
proceed.

License Agreement
Pleaze read the following important infarmation before continuing.

Fleaze read the following Licenze Agreement. Y'ou must accept the terms of this
agreement before continuing with the installation.

i Setup - Calliccounting E”El|

=

EMD-USER LICEMSE AGREEMEMT FOR Syn-&pps LL.C.® SOFTWARE

IMPORTANT-READ CAREFULLY: Thiz Sen-dppsz L.L.C. End-User Licenze
Agreement ["ELILA"] is a legal agreement bebween you [sither an individual perzon
ar a gingle legal entity, who will be refered to in this ELILA az "v'ou'] and Syn-dpps
L.L.C. for the Syn-bpps LL.C. software product that accompanies this ELLA,
including any azzociated media, printed matenalz and electronic documentation [the
"Software Product'). The Software Product alzo includes any software updates,
add-on components, web services andSar supplements that Syn-Apps LL.C. may
provide ko vou or make available to vou after the date “'ouw abtain vour initial copy
of the Softvare Product to the extent that such items are not accompanied by a

()| accept the agreement

()1 do not accept the agreemert

b

< Back H MHeut > ][ Cancel

© 2009 Syn-Apps
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i

Information

Click Next after you have reviewed and verified the software product and version requirements.

& Setup - Calliccounting

Information

Pleaze read the following important infarmation before continuing.

YWhen pou are ready to continue with Setup, click Mesxt.

Fiequirements

-Communications Manager 4.5, Bos, B, Ton

application zerver

Mfindaws 2003 or Windows 2008 [32-hbit)
Afindowves Components»application Server: 15 [enabled)
Aindows Componentssdpplication Semer:45P. MET [enabled]

Ser'-.fer_ Pages: [enabled]

L1 - ] - () o

Call dccounting supports the following wersionz of Communications Manager

Mdindowes Componentsr-application Servers 115 wMwhef Publishingrdctive

Before installing Call Accounting pou must have the following items installed on the

< Back ”

Meut >

| |

Cancel

l © 2009 Syn-Apps




18

CallAccounting User Guide

Ready to Install

Click Install if you are ready to proceed with the SA-Announce installation.

& Setup - Calliccounting

Ready to Install
Setup iz now ready to begin ingtalling Callbccounting on your computer.

Click Inztall to continue with the installation, or click Back if you want bo review or
change any settingz.

Destination lacaton:
C:\Program Filez Syn-dppeiCaldccounting

< Back ” Inztall ][

Cancel

© 2009 Syn-Apps
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Install Complete

i = Setup - Calliccounting g

Completing the CallAccounting
Setup Wizard

Setup haz finizhed instaling Calldccounting on your campter.
_The application may be launched by zelecting the installed
utulyS

Click Finizh o exit Setup.

Launch Calldccounting Configuration

If you are using Communications Manager 5.x or 6.x, please complete Communications Manager 5.x /
6.x / 7.x before continuing.

Click Finish to finalize the installation and launch the Call Accounting configuration utility.

——
i

. l © 2009 Syn-Apps
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4 Configuration Steps

In order to use the Call Accounting software, a valid license key must be obtained. You can
register and obtain product licenses by visiting the Syn-Apps website at www.syn-apps.com. If
you have already obtained your key, click Browse to locate the license file that you acquired
separately.

Click the Next button to proceed.

CallAccounting Configuration - Select a License File

— 1 Sun-Apps CallAccounting

Fleaze choze the location of your licenze file. ou may type a new

ezl @ Ieeee e folder name or click the Browse button to find a location.

Fleaze zelect the directory where
wou gaved the license file pou oy B
received from Syn-Apps by mail. : i

The application will not wark:,
withaut a valid licenze file.

[tz name iz “Syn-Apps. icense”.

For an evaluation icenze, please
qo to <http: A, son-apps. nets
and reqister.

et » E wit

y l © 2009 Syn-Apps
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Configuring Email Information
Enter the following information in the provided fields:
e SMTP Server: Enter the address of the outgoing mail server.
e Mailer From Address: Enter the email address to be used in the From field of mail sent from
the Call Accounting application.
e Administrator Email: Enter the email address of the Call Accounting administrator (for
system event notifications).
CallAccounting Configuration - Other parameters
* l‘| =
—— | Syn-Apps CallAccounting
! T
Other parameters
Enter the addrezs of pour outgoing SMTF Server:
rail zerver [SMTP) to be used for 3l SV amDE, com
zending emails az a result of S
zecurty events.
kailer address iz the address uzed Maler From .-.i'-.ddress:
for the From figld when zending |Eall-'-‘-.c:c:n:nuntmg@syn-apps.net
emailz [ zan be a fictive address |
Adriniztrator email:
|ecanway@syn-apps.cam
Mext » Exit
o © 2009 Syn-Apps
¢ /l yn-App
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——
!

Configuring Communications Manager Addresses

Type the IP address of your Communications Manager Server(s). You are allowed to input a
maximum of five Communications Manager Servers. The first IP address field populated
designates the primary Communications Manager server. In the event that you wish to
designate a secondary Communications Manager for the Call Accounting Messaging system to
rollover to in case of system failure, you may designate up to 4 back up Communications
Manager servers.

If you are using CUCM 4 .x all servers are required to have the same administrator user ID and
password as the application server. Additionally all back-up Communications Manager servers
must be using the same SQL SA password.

Click Next to proceed.

CallAccounting - Call Manager Addresses

.. | =
—— | Sun-Apps CallAccounting
! SR PRC
Communicationz M anager Yersion W EmdBx/7?x [ 3
Communications Manager _
Addresses Call Manager 1 [Publizher):
110.0.0.21

Please enter the addreszes of vour

Communications banagers. Call Manager 2

IF wou have a Publizher list it first. |

[f wou are wzing Communications Call M anager 3
tanager 4.% pleaze do not check |
any checkboxes.

[ vou are uzsing Communications Call M anager 4:
Manager Bx B® or 7x pleaze |
check  the  Communications

banager 5.x checkbox.

Call M anager &

[ vou are uzsing Communications |
Manager 3% pleaze check the
Call Manager 3.x checkbo.

< Back et » E wit

l © 2009 Syn-Apps
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Local NT Authentication

Enter the user account information for the local machine administrator (or an account with
administrator access). Note that for Communications manager versions 3 and 4 it is required
that you have a local administrator account that matches an administrator account on the
CUCM servers (preferred method is to make the two machines have matching local
administrator accounts). Make sure you are currently logged in as the user you provide to this
interface.

Click Next

CallAccounting Configuration - Local NT Authentication

—— 1 Syn-Apps CallAccounting

e

Local NT Authentication

Call Manager 5.x / 6.x / ¥.x Local NT User

Enter the local MT administrator |administratnr
account credentials.

Local MT Password:

HERRERRK

Call Manager 3.3 / 4.x

Enter the user and pazsword for
Call Manager MNT  administrator
accaunt.

The application requires you to be
logged on local maching [not on
the domain] with an identical uzer
az the Call Manager HT
Adminigtrator, with  an  identical
paszword.

< Back et » E wit

Idzing the “adminiztrator” account,
with the password identical to the ™

© 2009 Syn-Apps
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Application Database Server

If you have installed the Syn-Apps Core Components or if the installer automatically installed
SQL Express 2005 please enter SynApps as your Instance Name. Otherwise enter the
instance name you would like to use.

Click Next to proceed.

CallAccounting Configuration - Application Database

- 4

— *'5 Syn-Apps CallAccounting

e - A

Application Database Server

Enter SOL Server instance where SOL Server:
you want ko install the application |
databaze.

[f wou inztalled S oos Cora
Compamens [recommended], uze
“Sundppz” for the ingtance name. |5YN-&-PP5

Instance Mame [leave blank. for default]:

Syn-tpps Core Components can

be downloaded from

< hkbpe e, sun- |
appz. het! D ownloads. azpe’?

project id=1:x.

D atabaze Mame:

[f wou don't have a named

ingtance, leave the instance name
field Blank.

< Back et » E wit

'ou can only usze a local
databaze.

y .l © 2009 Syn-Apps
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Call Manager Authentication
Enter the ccmadministrator credentials.

Press Configure to complete configuration.

CallAccounting - Call Manager Authentication

— ) Sun-Apps CallAccounting

Communications Manager
ccmadministrator

Authentication .. .
Communicattons b anager cocmadministrator

Enter the user and pazswaord for |ccmadministratnr

the Communications  Manager

comadministrator  account. [t iz

nat alwaps the zame az the Call Communications Manager comadministrator
b anager MNT adrministrator " :
accaunt].

HEHRERRHHH

Commaon account names include;
admimsiralor, COMITHT,
Comaciminsialar

Thiz account iz uzed far access to
gpecial JAL: and APl of
Communications Manager.,

< Back Configure E wit

© 2009 Syn-Apps



Configuration Steps

Successful Configuration

After clicking the Configure button:
You will see a series of windows and the status bar will be updated as steps are completed.

When the application is configured you will see the following success window.

Click OK to proceed.

Calliccounting Configuration g|

The application was configured successfully

Activation Type

You are now required to activate your copy of Call Accounting.

Select Online if your Call Accounting server has access to the Internet.

Select By Email if your Call Accounting server does not have access to the Internet.

Click Next to proceed.

y .l © 2009 Syn-Apps
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Activation Type

S
—— i Syn-Apps

e G- AT

Activation Wizard

Activation Type

If you have intermet access you
can proceed with instant Online
Activation, otherwize choze
Activation By Email.

Select activation type:
* Online

" By Email

| Mext » |

E xit

© 2009 Syn-Apps
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Online Activation

If you selected the Online option you will be presented with a success window once your
application is activated (Internet access required).

If you select the By Email option you will be presented with a dialog box with the activation
information, copy the text out of the window and email it to activation@syn-apps.com.

Click OK to continue.

Once the Install Wizard has completed the installation you will see a shortcut on the desktop
labeled Call Accounting.

This completes the Call Accounting Configuration.

29

© 2009 Syn-Apps
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5 Phone Categorization

Once installation is complete the Call Accounting application is ready for further configuration. Double
click the Call Accounting shortcut that was created on your desktop. After logging in to the system
(use the local credentials you configured the application with) the Main>>Phone Categorization page
should appear (shown below).

The Categories page is where phones are grouped into logical units. Aggregate reports in Call
Accounting are displayed by Category. The Company category is the default root category. To
rename a category, select it twice, the tree view functions just like windows explorer in this regard;
enter the new name of the category and press outside the edit box to save changes.

Add levels below any category by pressing the +Add link button with a category selected; a new
category will be added under the currently selected category. To remove a category, select the
category to remove and press the -Delete link button.

By default no phones are assigned to any categories, this must be done manually for the application to
function correctly. To accomplish this, simply select the category to add the devices to and press the
+Add Phones to Category link button located at the bottom right of the table. The table will change to
"Add Phones" mode, see the following section () for more detail.

When the table is in "Show Phones" mode you can remove phones from the selected category using
the -Remove Selected link button in the lower right hand section of the table. Select phones in the list
using the mouse (ctrl-click and shift-click work as well), note that when shift-clicking only unique phones
will be selected, even though phones can be listed multiple times (this is because they are listed by line
for easy searching). Filter the list using the provided Search box, enter the filter text and press enter to
filter the list. The table is paged, use the buttons at the bottom of the table to navigate the pages.

Note: Phones cannot be added to the root category, this is because each category represents a level in
the aggregate report, levels without phones will roll-up all levels below them in the hierarchy. So by
leaving the root category blank it will roll-up every category below it and provide an appropriate total (IE
if phones were added to the root level then the root level row in the aggregate report would represent
the total for the phones in the root category plus the total for everything below it). This concept is also
useful in categories other than the root, leave a category without phones to provide an extra roll-up
level.
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5.1

= Syn-Apps Call Accounting - Windows Internet Explorer

g | * @ httpefilocalhostiCallaccounting3, ODeviCategaties, aspx | 45| K P
- - »
e @Syn-ﬁpps Call Accounting ’;;\ = f= ~ |7kPage v {Cf Tools -
‘*"j Call Accounting
ks
\) Main Help Log Off syn-appsiecomway
@ Phane Categorization ] Report Generation () Scheduled Reporting (i} Configuration Setings
Use this option to group phones Use this option to generate Use this aption to schedule Call Use this option to assign call
into categaries for reporting. Call Accaunting reports. Accounting reparts. costs and location codes.
Phone Categorization Report Generation Scheduled Reporting Configuration Settings
Main>=>Phone Categorization
Categories List + Add - Delete Mode: Showing phones in selected category.. Search:
Categories Phone Name Description 4 Line # Line Label Device Pool CSS Category
a5 SEPO0146A743DCD Aute 1012 101z Arizona Local_C5% Meass
i syn-Apps LLC SEPOOIETACI611D  Auta 1108 1108 Arizona Locsl_css Mesa
4. Mesa SEPOOLEFT2217F2 Aute 1125 1125 Arizona Local_C88 Mesa
> . SEPOO3094C30ELR Auto 1127 1127 Arizona Local 58 Mess
41 off-Site SEPOO1EFACE6ERA Auto 1129 1129 Arizana Locsl_css Mazs
4.7 virkual Phones SEPODLE4AFOFFES Auto 1130 1130 Arizona Local_css Mesa
- ATALBS4E4A7DCOL Auto 1133 1133 Arizona Local 58 Mess
SEPOO1BD4CT13BE  Auto 1136 1150 Arizona Local_css Mess
SEPOO1BD4C713BE Auto 1136 11ze Arizona Local_C88 Mesa
SEPOO1EF7221839 Aute 1160 11&0 Arizona Local_C5%8 Mess
SEPDO1RS452DAR9 Auto 1162 1162 Arizona Local_css Mess
SEPOOLEFTCAS4ER Auto 1170 1170 Avizona Local_css Mess
SEPOO1469A35641 Auto 1171 1171 Arizona Local_C5%8 Mess
SEPO019306F16EC Auto 1172 1172 Arizona Local_css Mess
SEPOOLIEFTC2E202 Eric Conway 8100 Gales Woicernail  Avizona Internationsl_C55 Mesa
SEPOO1EF7C26202 Eric Conway |z00 Support Voicemail Arizena International_CE8 Mesa
SEPOOLEF7C26202 Eric Conway 2826 Arizona Intarnationsl_C5S Mess
SEPOOIAALS2ZTERZ Eric Conway 7921 3826 6826 Avizona International_C55 Mesa
SEPOO1BS4520AR7 Greg Banse a100 Zales Woicernail Arizona International_CE8 Mesa
SEPO01RS452DART Greg Banse 2200 Support Vaicernail Arizona Intarnationsl_C5S Mess
SEPOO1RBS452DART Greg Banse 2821 Arizona Internationsl_C55 Mesa
SEPOOLEF7FC2E13E Ian Pitts a100 Zales Woicernail Arizona International_CE8 Mesa
SEPOOLEF7C2ZE13E Ian Pitts sz00 Support Vaicernail Arizona International_CS3 Mesa
SEPOOLEFTC2613E Tan Pitts 2829 Lan Pitts Arizona Internationsl_C55 Mesa
SEPOO1AALZZE4AT Ian Pitts 7921 2829 2829 Arizona International_CE5 Mesa
SEPOO0CZI4BIA0R 1an Pitts IPC 2829 Arizona International_CS3 Mesa
SEPOO1RBOCDR41B3  Jane Luo 2822 Arizona Internations|_C5S Mesa
SEPOOLAEZZAB4CH Mac Workstation 2820 Arizona International_CE5 Mesa
SEPOOIAEZZAECH Mac Workstation 2821 Arizona International_CS3 Mesa
SEPDO1B2AB945BA Ryan Brown a100 Sales Voicemnail  Arizona Internations|_C5S Mesa
SEPOO1B2AZI45RA Ryan Brown |z00 Support Voicemail Arizena International_CE5 Mesa
SEPOO1BZAZI45BA Ryan Brown 2824 Arizona International_C58 Mesa
L] i | 4 Fage 1 of 2 (33 items)
Selected Categony: Mesa + Add Phones to Category - Remove Selected
Done \:j Local intranet T100% T

Adding Phones

After clicking the +Add Phones to Category link button the table will change to "Add Phones" mode.
To show phones that are already categorized click the All Phones radio button, to show only
uncategorized phones select the Uncategorized Phones radio button.

Note the message in the window; a phone can only be part of one category per schema. If you add a
phone that is already a member of a category to a new category, the application will first remove the
phone from its current category and then add it to the new one.

Select the phones to be added to the current category, use ctrl-click to select multiple items that are
not in order, use shift-click to select multiple items in order. Note that when shift-clicking only unique
phones will be selected, even though phones can be listed multiple times (this is because they are
listed by line for easy searching). Filter the list using the provided Search box, enter the filter text and
press enter to filter the list. The table is paged, use the buttons at the bottom of the table to navigate
the pages.

Click the Add Selected Phones to Category link button to add the selected phones to the current
category.
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g - Windows Internet Explorer

- ‘& http:fflocalhostfCallAccounting3. 0DeviCategaties. aspx. "l 43| K | ‘ P
o I & syn-npps Call Accounting I I -8 i - [} Page - (£} Tools -
3 Call Accounting
(S
Main Help Log Off syn-appsiecomway
@ Phane Categorization f#] Report Generation @\v) Scheduled Reporting Confiquration Settings
Use this option to group phones Use this option to generate Use this aption to schedule Call Use this aption to assign call
into categaries for reporting. Call Accaunting reports. Accounting reparts. costs and location codes.
Phone Categorization Report Generation Scheduled Reporting Configuration Settings

Main>=>Phone Categorization

it L=k Show Phones: OUncategorized Phones @AII Phones
Categories A phone can only be part of one category. When adding an already categorized phone it will first be removed from its current category.
= Mode: Adding phones to selected category. Search:
a-
‘_g Phone Name Description 4 Line # Line Label Device Pool (33 Category

SEPFFFF43DBBG0A Auto 1010 1010 Arizona Local_CSS ¥irtual Phones
SEPFFFF88082D 1D Auto 1011 1011 Arizona Local_CSS Virtual Phones
SEP00146A743DCD Auto 1012 1012 Arizona Local_CSS Mesa

SEPFFFF7829A1CF Auto 1013 1013 Arizona Local _CSS Wirtual Phones
SEPFFFF89E4EY9T Auto 1014 1014 Arizona Local_CSS Virtual Phones
SEPFFFF6OFACT 23 Auto 1015 1015 Arizona Local_Cs5 Wirtual Phones
SEPFFFF45FE7BCC Auto 1016 1016 Arizona Local _CSS Wirtual Phones
SEPFFFFCADIE907 Auto 1017 1017 Arizona Local_€SS Virtual Phones
SEPFFFFCASAABT1 Auto 1018 1018 Arizona Local_Cs5 Wirtual Phones
SEPFFFF44D24B00 Auto 1019 1019 Arizona Local _CSS Wirtual Phones
SEPOO1E7AC3611D Auto 1108 1108 Arizona Local_€SS Mesa

SEPEEEEDACA0200 Auto 1115 1115 Arizona Local_Cs5 Wirtual Phones
SEPEEEEDAC40301 Auto 1116 1116 Arizona Local _CSS Wirtual Phones
SEPEEEEDAC40302 Auto 1117 1117 Arizona Local_€SS Virtual Phones
SEPEEEEDAC40303 Auto 1118 1118 Arizona Local_t55 Virtual Phones
SEPEEEEDAC40304 Auto 1119 1119 Arizona Local _CSS Wirtual Phones
SEPEEEEDAC40303 Auto 1120 1120 Arizona Local_€SS Virtual Phones
SERFEEEELAC40306 Auto 1121 1121 Arizona Local_C55 wirtual Phones
SEPEEEEDLAC40Z07T Auto 1122 1122 Arizona Local <S8 wirtual Phones
SEPEEEEDAC0303 Auto 1123 1123 Arizona Local_cs3 wirtual Phones
SEPEEEEDAC40309 Auto 1124 1124 Arizona Local_cCss wirtual Phones
SEPOOLEFT2217F2 Auto 1125 1125 Arizona Local <S8 Mesa

SEPO03034C30ELR Auto 1127 1127 Arizona Local_cs3 Mesa

SEPDO1ETACEEERA Auto 1129 1129 Arizona Local_cCss Mesa

LOld———[+ (a1

Selected Categon: Mesa + Add Selected Phones to Category ¥ Cancel

100% -

Done Q Local intranet
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6 Configuration Settings

Select Main>>Configuration Settings from the menu to access the configuration settings page.

The Main>>Configuration Settings page is where call costs and location codes are assigned. There
are also basic configuration settings and logging level settings contained on this page.

6.1 Call Costs

The Call Costs tab is the default view of the Main>>Configuration Settings page. This is where
costs can be associated with dialed numbers. Click the Add button to create a new Call Costs item.
Enter the following information in the provided fields:

e Description: Enter a description of the Call Costs item.

e Number Pattern: Enter the number pattern of the item (Note: examine a detailed report to see
if prefix digits are contained in the external numbers, if so make sure to include them in the
filters. Sample filters for Mesa, Arizona are provided (480, 602, 623 are toll-free local area
codes).

0 Use the underscore as a single digit wildcard (IE use four underscores to indicate a 4
dialed digits phone call).

0 Use the percent sign to match any character zero or more times (IE enter "91%" to match
calls that begin with "91").

o Cost per Increment: Enter the items cost per billing increment (IE if the cost is 0.10 dollars
per minute enter 0.10 as the cost per increment).

e Billing Increment: Enter the billing increment in seconds (IE 60 for a per minute billing
increment).

y .l © 2009 Syn-Apps
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6.2

2 Syn-Apps Call Accounting - Windows Internet Explorer,

T~
Q (=% |§, hitp:f flocalhoskjCallaccounting3.00ev ) Configuration, aspx e | 42X | | 2~
- - _ N »
w & | gSyn-Apps Call Accounting | | % - B - - J Page - {f Tools -
Call Accounting
Main Help Log Off syn-appsiecomuway
@ Phone Categorization Ij Report Generation &\\P Scheduled Reporting u@ Configuration Settings
Use this option to group phones Use this option to generate Use this aption to schedule Call Use this aption to assign call
into categories for reporting. Call Accounting reports. Accounting reports... costs and location codes..
Phone Categorization Report Generation Scheduled Reparting Configuration Settings

Main=-Configuration Settings

Call Costs Location Codes Settings Logging Levels

Configure call costs and location codes.,

The interface below is used to create and edit call cost filters,

Descripton Number Pattermn Cost Per Increment Billing Increment (seconds) Edit Command
Toll Free 91800% o &0 Edit | Delete
Tall Free 91888% o &0 Edit | Delete
Toll Free S1866% [u] &0 Edit | Delete
Infarrnation 914119% 0.25 &0 Edit | Delete
Long Distance 91% 0.1 &0 Edit | Delete
International 9011% 0.z &0 Edit | Delete
InState AZ FEOZ%H x) &0 Edit | Delete
InState AZ FEZ3% u} &0 Edit | Delete
InState AZ 9420% u} &0 Edit | Delete
Local L] [u] &0 Edit | Delete
Internal _ 0 &0 Edit | Delete
Test123 1976% 5 &0 Edit | Delete

E] E] E] E] Page 1 of 1 (12 items)

Daone rd Local intranet F 100% -

Location Codes

The Location Codes tab of the Main>>Configuration Settings page contains a list of location codes
used in reports.

Standard location codes (area codes) are provided for most states. Custom location codes can be
created by pressing the Add button. Enter the information for the custom location code in the provided
fields:

e Number Pattern: Enter the area code of the new location (custom codes can be entered, IE if
functional entity "X" has line numbers in the 5200 range enter "52__").

e Location: Enter a description of the new location, this will be shown in reports and should be
kept short.

e Country: Enter the country of the new location (not used currently).

e Time Zone: Enter the time zone of the new location (not used currently).

e Description: Enter a description of the new location, this is purely for informational purposes,
long descriptions are fine.
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6.3

——
!

= Syn-Apps Call Accounting - Windows Internet Explorer,

F
@ Lo |E hitp:f flocalhoskjCallaccounting3.00ev ) Configuration, aspx

o ér x| Bt

w o [gSyn-Apps Call Accounting

[ ]

_in ~- >
& - B = v l-_:_\fPage - ik Tools -

i_,p Call Accounting
| S
kain Help

@ Phene Categorization IE Report Generation

Main=-Configuration Settings

Configure call costs and location codes.,

Use this option to group phones Use this option to generate
into categories for reporting. Call Accounting reports.
Phone Categorization Report Generation

Call Costs Location Codes Settings Logging Levels

@) Scheduled Reporting

Use this aption to schedul
Accounting reports...

e Call

Scheduled Reparting

Use this aption to assign call

Q@ Configuration Settings

costs and location codes..

Configuration Settings

The interface below is used to create and edit Area Codes for location lookup,

Log Off syn-appsiecoruway

Location Codes

Description

Washington, 0.C,

Canada: Manitoba

Maine
Idaho
Cent, California: Stockton (see split 559)
5 Texas: San Antonio (see also splits 8§30, 956)
Local cormmrmunity info / referral services
New York City, Mew vork (Manhattan: see 646, 718)
s California: Los Angeles (sea 210, 223, 626, 818)

omtcon] ] ] o]

M Mew Jersey: Jersey City, Hackensack (see =plit 973, aver...
Connecticut: Fairfield County and Mew Haven County; Brid..,

Central Alabarna (including Birmingham; excudes the sou...
W Washington state: Seattle and Bainbridge Izland (zee =...

Number Pattermn

200
201
zoz
203
204
205
206
207
zog
zog
210
211
21z
21z

Location

M1
=1+
oT

Manitoba

AL
LY
ME
e
CA
T

Lhg
CA

Country

us
us
us
CAMADA
us
us
us
us
us
us

us
us

Search:

Time Zone Edit Command

omEImooammm

om

edit | Delete
Edit | Delete
edit | Delete
Edit | Delete
Edit | Celete
Edit | Delete
Edit | Delete
edit | Delete
edit | Delete
Edit | Delete
Edit | Delete
Edit | Delete
Edit | Delete
edit | Delete

Page 1 of 58 (800 iterns)

Done

.8 Local inkranet F 100% -

Settings

The Configuration Settings: Settings tab contains basic configuration settings for email and call data

records retention.

The call retention can be set from 1 to 365 days (365 default). Note: On large systems or systems with
high call volume it is possible that the MSDE / SQL Express database could surpass the maximum size
of 2GB. On such systems a licensed SQL server installation or lowering the retention setting will be

required.

After making settings changes press the Save button to save the changes.
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6.4

B

{= Syn-Apps Call Accounting - Windows Internet Explorer

@ Lo |§, hitp:f flocalhoskjCallaccounting3.00ev ) Configuration, aspx e | 42| | K | | Fo A
- — - »
L [ (& syn-apps Call Accounting I l ﬁ - B o= v |_-\}’ Page - {f Tools -
£ ,} Call Accounting
Main Help Log Off syn-appsiecomuway
@ Phone Categorization E}j Report Generation @ Scheduled Reporting i{ﬁ Configuration Settings
Use this option to group phones Use this option to generate Use this option to schedule Call Use this aption to assign call
into categories for reporting. Call Accounting reports. Accounting reports... costs and location codes..
Phone Categorization Report Generation Scheduled Reporting Configuration Settings
Main>>Configuration Settings
Call Costs Location Codes Settings Logging Levels
Configure call costs and location codes,.,
Caonfigure email server and other settings,
SMTP Senver: |mai| SyN-apps. com |
Mailer from address: |CaIIAccuuming@syn-apps.net |
Call Retention Days: |355 |
Done & Lacal intranet F 100% -

Logging Levels

The Configuration Settings: Logging Levels tab contains an interface for setting the logging levels
for the scheduler service (File minimum error level) and for the web site.

These settings should only be changed if requested by Syn-Apps Support.
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Windows Internet Explorer

@ Lo |E, hitp:f flocalhoskjCallaccounting3.00ev ) Configuration, aspx e | 42| [ X | | 2~
% o [gSyn-Apps Call Accounting I l & - B [ ,j’ Page - ":}' Tools -
£73) | Call Accounting
Fain Help Log Off syn-appsieconwway
@ Phene Categorization IE Report Generation ﬁ) Scheduled Reporting Configuration Settings
Use this option to group phones Use this option to generate Use this aption to schedule Call Use this aption to assign call
into categories for reporting. Call Accounting reports. Accounting reports... costs and location codes..
Phone Categorization Report Generation Scheduled Reporting Configuration Settings

Main=-Configuration Settings

Call Costs Location Codes Settings Logging Levels

Configure call costs and location codes.,

Setthe application logging levels belows.

File Minimurm Errar Level,
For TraceFiles located in the service falder | Error v|
Web Site Minimurn Errar Level. | Error v|

Forweb site l[ogging

Done 8 Lacal intranet F 100% -
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7 Scheduled Reporting

Select Main>>Scheduled Reporting from the main menu to access the schedules page.
7.1  Schedule Manager

To create a scheduled report, click the New Schedule button. Enter the following information in the
provided fields:
e Report Name: Enter a title for the report.
e Email Address: Enter email address to send the report to. Delimit multiple addresses with a
semicolon.
e Report Type: Select the type of report from the drop-down menu.
o Aggregate: Reports totals for all categories.
o Category: Reports usage by phone for the selected category.
= Category Inbound: Reports on all inbound calls.
= Category Outbound: Reports on all outbound calls.
= Category In/Outbound: Reports on both in/outbound calls.
o Detailed: Reports usage by call for the selected category.
e Next Run: Select the date of the next report generation (use the arrow keys to edit the date /
time).
o Category: Select the category to run the report on (NA for aggregate).
e Excel: If checked Call Accounting will change your report to an excel format.
e Billing: If true this setting will suppress all zero cost calls (Only valid for Detailed reports).
e Threshold: Suppress phones with less than the number of calls entered, -1 for no suppression
(Only valid for Categories reports).
e Period: Select the time between reports from the drop-down menu.
e Caller # Enter a calling number to filter the report on. Leave blank to match all.
o Called #: Enter a called number to filter the report on. Leave blank to match all.
e FAC: Enter a Forced Authorization Code to filter the report on, leave blank to match all.
e CMC: Enter a Client Matter Code to filter the report on, leave blank to match all.

Click Update to save the schedule. You must restart the service for changes to take effect.

y .l © 2009 Syn-Apps
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7.2

n-Apps Call Accounting - Windows Internet Explorer

&y |§, http:fflocalhost/CalAccounting, DeviSchedule, aspx

v‘&, x|

el

w o [fesyn-npps Call Accounting l I

fh- 8

2 »
= v |7k Page ~ 0 Tools ~

3 Call Accounting
£
Main | Help

@ Phone Categorization E}j Report Generation ﬁ) Scheduled Reperting

The interface below is used to create and edit Call Accounting schedules,

@ Configuration Settings

Use this aption to assign call

costs and location codes.

Configuration Settings

Use this option to group phones Use this option to generate Use this aption ta schedule Call
inta categaries for reporting Call Accounting reports Accounting reparts
Phaone Categorization Report Generation Scheduled Reparting
Main=>Scheduled Reporting
Schedule Manager Service Cantraller
Stheduled Reporting.. ‘ﬁ After making changes you must restart the Scheduler Service an the Service Controller tab,

Log Off syn-appsieconway

Report Name Email Address Report Type Next Run category | Excel | Billing | Threshold | Period | Caller# | callad # | FAC | cMC | Edit Command

test cconway@syn-apps.com | Category In/Outbound | Feb 26 2009 4:38 AM  Mesa  true  false 0 weskly Edit | Delets

testz sconway@syn-apps.com Detailed Feb 24 2009 8:50 AM  Mesa  falss  false -1 Dsily Edit | Delets

test3 econway@syn-apps.com Aggregated Feb 26 2003 7:10 PM Mesa  false false -1 weckly Edit | Delete

testd econway@syn-apps.com Category Outbound | Feb 24 2009 1:52 PM Mesa  false  false 1 Daily Edit | Delete
Cejen|Esies a1t 1 (s e
& New Schedule

Dons 8 Localintranst F 100% v

Service Controller

The Service Controller tab of the Scheduled Reporting page provides buttons for managing the Call

Accounting scheduler service.

Click the Restart button to restart the service after adding a new schedule.
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43

@ (=5 = | hitpsitiocaihost/Callccountings, 0Devschedue aspx | [#2][x] | |2
w [ & 3yn-apps Call Accaunting l I -8 o= v |7k Page ~ {0 Tools ~
=\ Call Accounting
-
Main Help Log Off syn-appsieconway
ﬁ Phone Categorization [{#] Report Generation @v’) Scheduled Reporting 2 Configuration Settings
Use this option to group phones Use this option to generate Use this option ta schedule Call Use this aption to assign call
inta categories for reporting Call Accounting reports Accounting reparts. costs and location codes.
Phone Categarization Report Generation Scheduled Reparting Configuration Settings
Main>>Scheduled Reporting
Schedule Manager Service Controller
Stheduled Reporting.. ‘ﬂ After making changes you must restart the Scheduler Service an the Service Controller tab,
Control the Scheduler Service.
The Call&ccounting service is running.
-3 Start | | @ Stop ‘ | 1) Restart ‘ | {4 Refresh Status
Dons 8 Localintranst F100% v
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8

2
—]

Report Generation

The Report Generation page provides a method for manually generating reports. Enter the following
information in the provided fields:

e Report Type: Select the report type from the drop-down menu.
o Aggregate: Reports totals for all categories containing phones.
o Category: Reports usage by phone for the selected category.
o Detailed: Reports usage by call for the selected category.

e Output Format: Select the output format from the drop-down menu (HTML, Excel).

o Category: Select the category to run the report on (NA for aggregate).

e Suppress Zero Cost Calls: Suppresses the calls with no company cost from the report (only
valid for categories reports).

o Start Datetime: Select the start date and time for the report (use the arrow keys to change the
date / time fields)

e End Datetime: Select the end date and time for the report (use the arrow keys to change the
date / time fields)

e Calling Number Pattern: Select the filter type from the drop-down menu (Begins with appends
a percent sign, Like pattern adds percent to both ends of the search pattern). Enter the pattern
to match in the provided field. Leave blank to match all.

e Called Number Pattern: Select the filter type from the drop-down menu. Enter the pattern to
match in the provided field. Leave blank to match all.

o Forced Auth Code: Select the filter type from the drop-down menu. Enter the pattern to match
in the provided field. Leave blank to match all.

e Client Matter Code: Select the filter type from the drop-down menu. Enter the pattern to match
in the provided field. Leave blank to match all.

Click the Refresh Data button to update the calls database if it has not been done recently (this
process is automatically performed every two hours when the scheduler service is running).
Click the Prepare Report button to run the report.
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8.1

= Syn-Apps Call Accounting - Windows Internet Explorer, |'. _||_'I:I |-|
g = 8] httpefflocalhost/Calldccounting3, 0Dey ReportFilter asp:x vl |*s| | R -
o o
v ke & syr-apps Call Accounting ’-} T & o= v ik Page + {CF Tools -
= il :
.J Call Accounting
Main Help Log on
@ Phone Categorization L?J Report Generation '-.t‘_’) Scheduled Reporting \ﬁ? Configuration Settings
Use this aption to group phones Use this option to generate Use this option to schedule Call Use this option to assign call
into categaries for reporting. Call Accounting reports. Accounting reports... costs and location codes..
Phone Categorization Report Generation Scheduled Reporting Configuration Settings

Main=>Report Generation

Generate Report

Generate Reports..,

Select a reporttype and output format, select a category if required, Enter filkers in the filters area: Start and End Date for the report (required), Calling /

Called number filter and FAC / CMC filter are not required (leave blank to match all]. The filters are AMD filters [only calls that match all filkers will be
shiowr). Ohce a report is generated furthet filkers can be easily applied to any field using the "Search” box on the output data table.

Report Type: Aggregate Report ™ Start datetime: |Feh 22 2009, 4:51PM |
Output Format: | HTML End datetime: [Feb 23 2009, 4:51 PM |
Categony:

Calling Mumber Pattern: | Begins with

Called Number Pattern: | Begins with

Forced Auth Code: Begins with
Client Matter Code: Begins with
s Prepare Report | ‘ P Refresh Data
Daone ‘ﬂ Local inkranet + 100% ~

Sample Aggregate Report

A sample Aggregate report is shown below. The aggregate report displays a high level report for all
categories. In the sample shown below the root level "Syn-Apps LLC" is the only level without phones
in it (so it rolls up all levels beneath it). The following information is displayed in a category report:

e Category: The category which the information pertains to.

e Num Phones: The number of phones in the category (if the category is a roll-up category then
this will be the total number of phones underneath the roll-up category).

o Total Cost: The total cost calculated for the category.

e Cost %: The percentage of the total cost for the category.

e Num Outbound: The total number of outbound calls for the category.

e Num %: The percentage of the report total that the Num Outbound represents.

e Outbound Length: The total length of outbound calls for the category.

e Length %: The percentage of the report total that the Outbound Length represents.

e AvLength: The average length of outbound calls for the category.

e Num Incoming: The total number of incoming calls for the category.

e Num %: The percentage of the report total that the Num Incoming represents.
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¢ Incoming Length: The total length of incoming calls for the category.
e Length %: The percentage of the report total that the Outbound Length represents.
[ ]

Av Length: The average length of incoming calls for the category.

The report can be re-queried using the provided fields. Press the Exec Query button to re-query with
the new filters. Use the Export to Excel button to export the report to Excel.

Each category row has a link to the category inbound and outbound report (Inbound and Outbound
respectively).

{= Syn-Apps Call Accounting - Windows Internet Explorer,

PR
@@v | ] httpi10.0.2,68/CallAccounting3 Dev/ CategoriesReport aspxicategory _id=zécaledhumberPattem=7525tcalinghumberPattem=":258startTme=1/112002¢ & | ¥4/ | % |

o -
. = . »
W I & syn-pps Call Accounting l 1 G- 8 o ~ ;b Page v {0 Tools ~
#=3' Call Accounting
—
Main Help Log Off syn-appsiecormay
@ Phone Categorization [[#) Report Generation @v) Scheduled Reporting ‘3 Configuration Settings
Use this option to group phones Use this option to generate

Use this option to schedule Call
Accounting reparts...

Scheduled Reporting

Use this option to assign call
into categories for reporting. costs and |ocation codes..

Configuration Settings

Call Accounting reports.
Phone Categorization Report Generation

Aggregate Report Output

Calling#: % FAC: % Start Date: Jan 1 2009, 4:00 AM Export
| | | . ) "
Called®: % | M % | End Date: |Jan 31 2009, 8:00 PM i Exeel

e e

Aggregate Report Qutput: Enter search text inthe Search box (press enter to search).

Search:
Category Name Num Phones | Total Cost  Cost % | Num Outbounc

Num %0 | Outbound Lengtl Length % | Av Length | Num Incoming
Syn-Apps LLC

Num % | Incoming Lengtt | Length % | Av Len
79 $162.90 100.00... 1,623.00 100.00...
Inbound Qutbound

4.17:49:50 100.00... 03:16

1,286.00 100.00... 3.04:10:10 100.00... 04:33
Mesa 26 $162.80 99.94 % 1,187.00 73.14 % 3.00:35:39 81.72 % 04:40 §04.00 62.52 % 2.11:40:23 77.03 % 04:22
Inbound Cutbound
Dff-Site

1 $0.10  0.06 % 212.00 13.06 % 0.15:26:12 17.38 %  04:22 249.00 19.36 %  0.17:08:24 22.50 % 04:07

Inbound Sutbound
¥irtual Ph
trtual Phones 52 $0.00 0.00 % 224.00 13.80 % 48:59  0.90 %  00:12
Inbeund Cutbaund

233.00 18.12 % 21:23 0.47 % 00:05

Page 1 of 1 (4 iterns))

Done

[§  Trusted sites H 100% v

.l © 2009 Syn-Apps
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8.2

Sample Category Report

Sample Category reports are shown below. The category report displays a mid-level report for all
phones in the specified category. The following information is displayed in a Category report.

Phone Name: The phone which the information pertains to.

Description: The phones Communication Manager description.

Extension(s): The lines associated with the phone.

# Dials: The total number of calls that the phone received (inbound report).

# Calls: The total number of calls that the phone made (outbound report).

Call Time: The total call time for the phone (IE inbound time for inbound report, outbound time
for outbound report).

Avg Call Time: The average call time for the phone.

Avg Ring Time: The average ring time for the phone.

Total Cost: The total cost calculated for the phone (outbound only).

The report can be re-queried using the provided fields. Press the Exec Query button to re-query with
the new filters. Use the Export to Excel button to export the report to Excel. Use the tables Search
box to filter any field on the input pattern (press enter to apply the filter).

There are 2 types of Category Reports, Inbound Call Reports and Outbound Call
Reports; below there are examples of each:

A. Category Inbound Report: A summary of the inbound calls received

by the phones in the category.

© 2009 Syn-Apps
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pps Call Accounting - Windows Internet Explorer

=
G\ (SR ] http:j10.0.2.65/Callsccounting3 .0DeviCategoryInboundReport aspxTcategory_id=2hstartTime=1{12009%204:00:50%20AMendTime=1/31 /2005%208:00 ¥ | #2/| % | | o]~
w I@Syn-npps Call Accaunting I 1 Biov Bl b v b Page - ) Toos -
3\ Call Accounting
=
Main Help Log OFF syn-appsiecomuay
@ Phone Categorization @ Report Generation @ Scheduled Reporting Configuration Settings
Use this aption ta group phones Use this option to generate Use this aption ta schedule Call Use this option to assign call
into categories for reporting Call Accounting reports Accounting reparts... costs and location codes..
Phone Categorization Report Generation Scheduled Reporting Configuration Settings

Category Inbound Report

Categomy Calling#: % | rac % | iR [3an 12009, 4:00 AM e
suppressi | 1 | (1tornoney  Called¥: % | emc[w |t [an 31 2009, 8:00 PM | = T Agaregate kpl
Category Inbound Report: Enter search text inthe Search box (press enter to search). Search:

Phone Name Description Extension(s) +# Dials Call Time Avg Call Time Avg Ring Time
SEPODD1AEZ22A64C4 Mac Warkstation 2821 2820 189 03:46:46 o0:01:11 00:00:02
SEPDD1B5452DCF2 Stephanie Sandro 8200 8100 2827 140 09:14:51 00:03:57 00:00:04
SEPODLDZAD9450A Ryan Brown 2624 5200 6100 130 04121145 omi02i00 00s00:07
SEPODLD5452DAD7 Greq banse 2621 8200 6100 114 1.02:56:12 00i 1410 00:00: 03
SEPODLEF7C2613E Tan Pitts 2623 6200 6100 4003556628 107 05:17:01 00:02:57 00:00:03
SEPODLEF7C26202 Eric Conway 2626 5200 6100 o4 05:48:15 00:04:08 00:00: 03
SEPODLAALOZE4AT Tan Pitts 7921 2829 4503556825 18 0215413 00:09:42 00:00: 0%
SEPOD146A743DCD futa 1012 101z 13 00:15:42 om0tz 00:00:04
SEPOD1AAL9276B2 Eric Conway 7521 3826 E 00:00:08 00:00:01 00:00: 00
SEPOOLEF7ZB17F2 Auto 1125 i1zs z 00:05:04 o0:0z:32 00:00:04
SEPO01BOCDB4068 Shipping/Receiving 2823 2 a0:00:00 a0:00:00 00:00:00
SEPDD19306F16EC 117z o a0:00:00 a0:00:00 00:00:00
SEPODD1469A95641 1171 o a0:00:00 a0:00:00 00:00:00
SEPOD1EF7C354E2 1170 o a0:00:00 a0:00:00 00:00:00
SEPDD1B5452DAB9 1162 o a0:00:00 a0:00:00 00:00:00
SEPODLEF7201839 1160 0 00:00:00 00:00:00 00:00: 00
SEPODLED4C71300 1150 1136 0 00:00:00 00:00:00 00:00: 00
ATALBS5484A7DCOL 1133 0 00:00:00 00:00:00 00:00: 00

E E] [ E] E] Page 1 of 2 (27 items)

Done G o Trusted sites 100% -

© 2009 Syn-Apps
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B. Category Outbound Report: A summary of the outbound calls made
by the phones in the category.

dows Internet Explorer

T
@.;7 ¥~ \g, hittp:j{10.0.2. 65} CallAccounting3 DDev/CategaryOutboundReport. aspx?category _id=28startTime=1/1]2009%204:00: 50%20AM&endTime=1/31/2009%:208:0 V\ 42| X |

* & Iésyn-nppsca” Accounting

[

fi- 8

- 5 Page ~ {CF Tools ~

Call Accounting
Main

@ Phone Categorization

Use this option ta group phones
into categaries for reporting,

Help

@ Report Generation

Use this option to generate:
Call Accounting reports

Phone Categorization Report Generation

Category Outbound Report

) Scheduled Reporting

Use this aption ta schedule Call
Accounting reparts...

Scheduled Reporting

Configuration Settings

Usz this option to assign call
costs and Iocation codes..

Configuration Settings

Log OFf syn-appshecormiay

Category: Calling#: % | rac | iR [3an 12009, 4:00 am e [E
[E] Detaited Rpt |
suppress: |1 |(-ttarnoney  Calleck: [% | o w | 4 [1an 31 2009, B:00 PM | S [ Agaregate Rpt

Category Outbound Report: Enter search text in the Search box (press enter to searchj. Search:

Phone Name Description Extension(s) |  # Calls call Time Avg Call Time Avg Ring Time Total Cost
SEPOD1B5452DABY Greg Banse 2821 8200 8100 296 1.01:25:30 00:05:09 0o:00:08 $103.20
SEPOD1EF7C26202 Eric Conway 2826 8200 8100 131 05:03:35 00:0z:19 0o:00:04 $2z.00
SEPDOLAE22A64C4 Mac Workststion 2021 2820 22 01:5246 0005107 0000511 $12.00
SEPDOLEF7C2613E Lan Fitts 2629 5200 5100 4603556523 185 10:05:07 00:03:06 00:00:06 $7.20
SEPDOLAAL9ZB4AD 1an Fitts 7921 2628 4603556523 a7 07:21:52 00:09:24 o0:00:12 $7.10
SEPDO1B5452DCF2 Stephanis Sandro 8200 8100 2627 170 11:21053 00:04:00 00:00:06 $6.10
SEPDOLBZABI45BA Ryran Brown 2324 8200 5100 123 05:55:33 00:02:53 00:00:06 $5.20
SEPDO146A743DCD Auto 1012 1012 17 00:00:49 00:00:02 00:00:01 $0.00
SEPDO1AA19276B2 Eric Conway 7921 3626 160 00:10:07 00:00:03 00:00:00 $0.00
SEPO0O1B5452DAB9 Auto 1162 1162 3 00:00:00 00:00:00 00:00:00 4$0.00
SEPOD1EF7281839 Auto 1160 1160 ] 00:00:00 0o0:o0:00 0o:00:00 4$0.00
SEPOD1BD4C713B8 Auto 1136 1150 1136 3 00:00:00 0o0:o0:00 0o:00:00 $0.00
SEPOD1EF72817F2 Auto 1125 1125 2 00:00:34 00:00:17 00:00:03 $0.00
SEPODED75F31047 Syn-Apps Conference Room 2812 10 05:16:26 00:31:38 0o:00:04 $0.00
SEPO01BOCDB4068 shipping/Receiving 2823 1 00:00:00 0o0:o0:00 0o:00:00 $0.00
ATAODLB5484A7DC Shipping ATA 1132 1 0:00:22 0;00:22 0000517 $0.00
SEPDO19306F 16EC 1172 0 00:00:00 00:00:00 00:00:00 $0.00
SEPDOL469A95641 171 0 00:00:00 00:00:00 00:00:00 $0.00

E E] [ E] E] Page 1 of 2 {27 itemns)

Done

G  Trusted sites
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8.3  Sample Detailed Report

The detailed report displays a low-level report for all calls in the specified category. The report has
roll-up rows that are colored and have the following meaning:

¢ Alight red row is the grand total, totaling the cost and duration of calls for the entire report.
o Alight yellow row is a phone total row, totaling the cost and duration of calls for that phone.
¢ Alight gray row is a line total row, totaling the cost and duration of calls for that line.

A Detailed report provides the following information:

Category Phone: The category phone name.

Category Line: The line of the category phone used for this call.

Calling Line: The caller number.

Calling Description: The caller Communications Manager description, if applicable.
Calling Location: The caller location code.

Called Line: The number dialed.

Called Description: The called person’s Communications Manager description, if applicable.
Called Location: The called person’s location code.

Start Time: The call start time.

Duration: The call duration.

Cost Description: The description Call Costs item that is applied to the call, if applicable.
Cost: The cost that is applied to the call, if applicable.

FAC: The Forced Authorization Code used for the call if applicable.

CMC: The Client Matter Code used for the call if applicable.

The report can be re-queried using the provided fields. Press the Exec Query button to re-query with
the new filters. Use the Export to Excel button to export the report to Excel. Use the tables Search
box to filter any field on the input pattern (press enter to apply the filter).

The detailed report can also be grouped by dragging a column header into the light blue table header.
Suggested use is to drag the Category Phone column into the header, this will group all calls on the
category phone they belong to. To remove the grouping on the report drag the Group By: "column" text
back into the table.

A sample Detailed report is shown below.

y .l © 2009 Syn-Apps
!



52

CallAccounting User Guide

Syn-Apps Call Accounting - Windows Internet Explorer

¥~ \g, hittp:j{10.0.2.69)CallAccounting3 DDev/DetalledReport. aspxPeategary_id=2&rcallsdNumberPattern=25258c sllnghumbstPattsrn="%25astartTime=11/2005%2 V\ || K |

@Syn-npps Call Accounting I 1

ok

fi- 8

3 Call Accounting
Main
@ Phone Categorization

Use this option ta group phones
into categaries for reporting,

Help

@ Report Generation

Use this option to generate
Call Accounting reports

ﬁ) Scheduled Reporting
Use this aption ta schedule Call
Accounting reparts...

Phone Categorization Report Generation Scheduled Reporting

Detailed Report Output

Configuration Settings

Usz this option to assign call
costs and Iocation codes..

Configuration Settings

’ to
il uer
R‘Ep"ﬂ'gm [esuppress zerocosty  Callect#: [% | oMy ‘ Er;?e: [Jan 31 2009, 8:00 PM | Query Excel

Log Off syr-appsieconay

|+ | Inbound Rpt
< owbounarpy
(@ Aggregate Rpt

Enter search text in the Search box (press enter to search).

Category Phone | Category Lin| Calling Line | Calling Description talling Locatic | Called Line

Grand Total

ATA001B5484... Phone Total

ATAD01B5484... 1132 1132 Line Total

ATADO1BS484A,., 1132 113z Shipping ATA Company 51(B00)846...
SEP00146A743... Phone Total

SEP00146A743... 1012 1012 Line Total

SEPDO1464743,,, 1012 101z Auto 1012 Company
SEPDO1464743,,, 1012 101z Auto 1012 Company 5050
SEPO014EA743 1012 1012 Auto 1012 Company B753
SEPDO1464743,,. 1012 1012 Auto 1012 Company
SEPDO14EAT43,, 1012 1012 Auto 1012 Company 916
SEPDO1464743,,, 1012 101z Auto 1012 Company
SEPDO1464743,,, 1012 101z Auko 1012 Company 2900
SEPDO1464743,,, 1012 1012 Auto 1012 Company
SEPDO1464743,,. 1012 1012 Auto 1012 Company 4570
SEPDO14EAT43,, 1012 1012 Auto 1012 Company
SEPDO1464743,,, 1012 1012 Auto 1012 Gompany 9(602)312-..,
SEPDO1464743,,, 1012 101z Auko 1012 Company 4570
SEPDO1464743,,, 1012 1012 Auto 1012 Company 2829
SEPDO1464743,,. 1012 1012 Auto 1012 Company
SEPDO1464743,,, 1012 101z Auto 1012 Company
SEPDO1464743,,, 1012 1012 Auto 1012 Gompany 2000
SEPDO1464743,,, 1012 101z Auko 1012 Company
SEPDO1464743,,, 2825 2825 Shirrgn Williams-Padi... Company 2825
SEPDO1464743,,, 2825 £z 2825
SEPDO1464743,,, 2825 b 2825
SEPDO1464743,,, 2825 (602)312-,., az 2825
SEPDO1464743,,, 2825 (847)273 bl 2825
SEPDO14EAT43,,, 2825 (318)265 KS 2825
SEPDO1464743,,, 2825 (317)430-... ™ 2825

L [ J—[ ][]

talled Dascription

HANP srea
Syn-Apps Virtual ... Company
Company
Company
Syn-Apps Virtual ... Company
az
Syn-Apps Virtual ... Company
Tan Pitts Company
Company
Auto 1012 Company
Auto 1012 Company
Auto 1017 Company
Auto 1012 Gompany
Auto 1012 Company
Auto 1012 Company
Auto 1012 Company

called Locatic Start Time

Jan 10001 12:0...
Jan 10001 12:0...
Jan 10001 12:0...

Jan

5 2009 5:08...

Jan 10001 12:0...
Jan 10001 12:0...

Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan
Jan

29 2009 3:5..
15 2009 2:4...
27 2009 9:1...
26 2009 6:1...
26 2009 2:3...
9 2009 7:55...
9 2009 7:55.
5 2009 2:i11,
29 2009 2:0,
20 2009 €11,
302009 12
29 2009 1:5...
5 2009 2:25..
26 2009 6:1...
302009 3:3...
5 2009 3:25..
22 2009 12:
29 2009 3:5,
30 2009 9:3,
302009 10
302002 10:.,,
29 2009 1:4,
29 2009 2:3,
29 2009 12:...

Duration | Cost Desc

5.11;
[1
00:00:22
00:00:22

2

00:00:02
00:00:04
00:00:00

00:00:00
00:00:00
00:00:02
00:00:00
00:00:08
00:00:00
00:00:24
00:00:05
00:00:00
00:00:00
00:00:00
00:00:04
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:05:07
00:01:52
00:01:02

Search:
Cost |FAC| CMC
$162...
$0.00
$0.00
Toll Free  $0.00
$0.00
$0.00
£0.00
Internal  $0.00
Internal $0.00
£0.00
Long Dis... $0.00
£0.00
Intarnal  $0.00
£0.00
Internal  $0.00
£0.00
InState A2 $0,00
Intarnal 40,00
Internal  $0.00
£0.00
$0.00
Internal  $0,00
£0.00
Internal  $0.00
Internal  $0.00
Internal  $0.00
Internal  $0,00
Intarnal 40,00
Internal  $0.00
Internal  $0.00
Page 1 of 68 (2013 items)|

Done

D  Trusted sites

H 0% -
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9

Information Center

Cal Accounting 7.x introduces a new information center that provides quick access to the following
items:

e Changes: This section provides access to the Call Accounting change log. Please refer to this
section to learn about application enhancements and bug fix information.

e Info: This section provides access to the application registry key settings. This is useful when
Syn-Apps support asks system configuration information. You can also use this section to quickly
verify system settings.

e License: The License section provides access to the currently installed license information
including your maintenance contract number and start/end dates.

All of this information can be accessed by clicking on the Syn-Apps head graphic located in the upper
left corner of the administration interface. Once you are done viewing the data please click on the Exit
Menu button in the lower right corner or simply click back on the main Call Accounting web page to
close the window.

Syn-Apps Call Accounting - ¥Windows Internet Explorer

i
G.\— i |§, htkp:fi10.0.2.69/CallAccounting. 0DeviCanfiguration. aspx V| (X | | P
—_— . s »
‘k e [ﬁSyn—Apps Call Accounting ] l @ * B - - E}Page v CF Tools -
Call Accounting
Log Off syn-appsiecomway
Call Accounting release notes
.ii Changes »

i@ Configuration Settings

Yersion
Use this aption to assign call

oj . » || Version: 7.0.0 Release Date: 02/27/200% costs and Iocation codes.

Configuration Settings
Mew Features:
License &
-Call Accounting version 7.0.0: Fully redesigned user interface and report
viewers. Verison 7 provides improved report generation perfarmance on all
systems,

-Search all calls in Aggregate Report view and easily determine the
category the matching calls belong to, then link to the inbound or
outbound category report to track down the calls,

-All repeort viewers allow colurnn rearranging, column zorting and the ability
to quickly search on all fields (even hundreds of thousands of calls).

Bug Fixes:
-Cut of Mermory errors will no longer occur as Call Accounting now uses e Bf=acaad) Edit Command
client caching and pageable data tables.
&0 Edit | Delet
-CUCHM version 5/6/7+ records zre now parsed every two hours by default R IERF
e 3 &0 Edit | Delete
to prevent them from building up on the server [note: the Call Accounting 20 tdit | Delet
s it | Delete
&0 Edit | Delete
&0 Edit | Delete
eienlasles e 1 o3 (3 ) £ o
&0 Edit | Delete
&0 Edit | Delete
T = &0 Edit | Delete
> Exit Menu &0 Edit | Delate
TITCETITET ) &0 Edit | Delete
Testlaz 1976% 5 &0 Edit | Delete

E] E] E] E] Page 1 of 1 {12 iterns)

Dane [@ « Trusted sites H100% v
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10

10.1

Help and Support

This section describes the items contained in the Help tab of the Call Accounting interface.

Documentation

Help>>Documentation

The Help>>Documentation page contains the Call Accounting User Guide in HTML format, complete
with index and search functions.

fe Syn-Apps Call Accounting - Windows Internet Explorer

CEX

@.\_ ¥~ \g http:}10.0.2,5%CallAccounting3, 00ew/Manual.aspx

~| [4#] [ <] |

IR

T} 'ﬁ [@Syn—nppsca\l»ﬂtmuntmg

=

fi- B

= . »
o v |k Page v (0 Tooks -

@ Call Accounting
@ Postinstal Instructions

Use this option for basic help an
setting up the system after install.

Main Help

& Documentation

Use this option to view the
install and user guide.

Past Install Instructions Manual

Help > Documentation

CallAccounting User Guide

Contents | Index | Search

@ Systern Reguirements
[#] Installation Pracedure
[2] Configuration Steps
@ Phone Categaorization
@ Configuration Settings
@ Scheduled Reporting
[ 3 Report Generation

t@ Information Center

@ Help and Support

@ 2009 Syn-Apps

@) Request Support

Use this opfion to browse comman
issues and submit trouble reports.

Request Support

Application Features
Syn-Apps Call Accounting [7.0.0]

Call Accounting is & call data record viswer and accounting systern that couples to Cisco Unified Corraunications Manager
Call Accounting delivers repart types that range from aggregate to
fully detailed (one record per call). The Call Accounting systemn contains a built in scheduler service that allows reports to
be autornatically emailed at scheduled intervals. Call costs can be assigned in the configuration interface, this allows Call

that allows users to quickly search millions of calls

Accounting to provide cost based reporting

Syn-Apps Call Aceounting contains & phone categorization intedace for partitioning the phones on the system into hierarchical
categories. Once the phones are categorized reports can be generaled, the top level report (aggregate) is a list of all
categonies with roll-up at the root level (roll-up can also be performed af other levels). Aggregale reports contain totals for
a categories inbound / outbound calls (number and fime), the outbound calls have a cost associated with them based on

the: call costs configuration information the user provides

The next level of report is a category repor, category reports centain an entry for 2ach phone in the category. Categony
repots have two types, inbound and outbound, each type list the tofal calls, total/average call time and average ring
time. The category outbound report also contains a tofal costior the calls from each phone for the given report filters i

Finally, defailed reports can be run on a paricular category, a detailed report contains an entry for each call (inbound and

outbound) in the category for the given report filtters

Any report can be filtered on the following information (note that once in HTML view mode furher filters can be applisd o any

displayed field):

o Date and Time range

o Calling Murnber or Called Number)
o Foreed Authorization Code

o Client Matter Code

Log On

k3

Cone

@ m / Trusted sites

E100% v
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10.2 Knowledge Base
Help>>Request Support: Knowledge Base

The Request Support page contains a Knowledge Base tab that can be used to look at known issues
and to add feature requests. Please consult the knowledge base for solutions to known problem before

proceeding to the Prepare Report tab to enter a new trouble ticket.

= Syn-Apps Call Accounting - Windows Internet Explorer

V| | X |Goog|e | R~

@:;’ - |§, http:f§10.0.2. 690 CallAccounting3., 0Dev/Support, aspix
— - »
w ¥ [ﬁsyn-npps Call Accounting ] l G- 8 = - |k Page + {CF Tods -
¥ D Call Accounting
Log Off syr-apps\econway

Main |_Help_|

© Postinstaliinstructions @ Documentation (&) Request Support

Use this option for basic help on Use this option to view the Use this option to browse common
setting up the system after install. install and user guide. issues and submit trouble reports

Post Install Instructions Manual Request Support

Help => Request Support

I| KEnowledge Base Prepare Report

Suppott..
A
Syn-Apps LLC
IP Telephony Application suppaort Forum
Advan zarch -
{3 Board index A
@F,QQ v@Reglster (.')Logln
It is currently Mon Feb 23, 2009 6:05 pm
View unanswered posts + Yiew active topics
GENERAL TORICS LAST POST
General Documents o 2 by rbrown
on Wed Feb 14, 2007 9:42 am
Moderator: rbrown
SA-ANNOUNCE 7.X TOPRICS LAST POST
~ - w

@ m + Unknown Zone (Mixed) HoA00% v

Done

——

y l © 2009 Syn-Apps
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10.3

Prepare Report

Help>>Request Support: Prepare Report

The Request Support page contains a Prepare Report tab that can be used to generate a Syn-Apps
support request. This is the preferred method of obtaining support as all log files will be automatically
sent to Syn-Apps Support and a trouble ticket will be created. FTP and email access is required for the
process to work fully automatically (See Email Settings to setup the email system before requesting
support).

To request support please fill out the following information in the interface provided on the page:

e Contact Email Address: Enter the email address of the person Syn-Apps Support should contact in
response to this trouble ticket.

e Contact Phone Number: Enter the phone number of the person Syn-Apps Support should contact
in response to this trouble ticket.

e Description: Enter a detailed description of the problem in the provided text box, provide as much
detail as possible as to how the problem is occurring.

= Syn-Apps Call Accounting - Windows Internet Explorer E|E|E|
@ y~ & | htepif10,0.2,69f CallAccounting3, 0Dev/Suppart, aspx LOIIE YN 0~
{? '& ’_,éSyn—Apps Call Accounting ’“’I\ ~ B o v sk Page v () Tools v »
:’7 Call Accounting

\) hain Help Log Off syh-appsheco gy

0 Past Install Instructions e Documentation @ Request Support

Use this aption for basic help on Use this option to view the Use this aption to browse common
setting up the system after install install and user guide. issues and submit trouble reports,
Post Install Instructions Manual Request Support

Help => Request Support

Enowledge Base Prepare Repart

Support..

This will prepare a report folder containing your contact information and description of the problem, a
backup of the application database, and (og files for site and service, If the server has internet access the
reportwill be automatically sentto Syn-&pps and a ticket will be created, If the server does not have internet
access further information will be provided.

Contack Email Address:

Contact Phone Number:

Please enter a detailed description of the problem:

% Prepare Report

Done @> ) /" Unknown Zone (Mixed) Ho100% v

© 2009 Syn-Apps
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10.4

=]

Contact Syn-Apps Support
Please feel free to contact Technical Support directly with any issues you may have.

support@syn-apps.com or 866-664-6071, option 2.

59
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