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Park-N-Page: Automated Paging Attendant

Overview

by Syn-Apps

Park-N-Page is an automated paging attendant that will page
phone users who do not answer their phone. Using advanced
text to speech technology or customized prerecorded
messages, Park-N-Page broadcasts to SA-Announce page
groups and legacy overhead paging systems. After a selectable
number of broadcasts the system will send the call directly to
the destination user’s voicemail. An intuitive web interface
allows for easy management of the system.



About Syn-Apps

Syn-Apps L.L.C. was founded in 2000 as a consulting firm focused
on developing software for IP telephony. Since that time Syn-Apps
has more than tripled in size and has expanded its consulting
services to include enterprise application development. We believe
that our relatively small firm is able to fulfill the needs of our
customers more efficiently and inexpensively than our larger
competitors.

Syn-Apps has an extensive knowledge base in numerous
technologies, including .NET, C#, VB.Net, SQL Server, Java, C++
and other mainstream development tools. Syn-Apps additionally
has a strong background in network design and networking
fundamentals. We believe this combination of experience in a
broad range of technologies allows us to offer our customers an
end-to-end application development solution.

We believe that in order to have a successful application
deployment one should not only understand the development
environment but also understand how the application will interact
with the rest of network. Syn-Apps employs one of the Cisco
Systems Engineers that was responsible for the network
development and design for many Fortune 100 companies. We
believe that this enables us to become a valuable asset to any
development team.

Syn-Apps developers have a wide variety of development
experience in many diverse industries. Our developers have been
employed by, or consulted for companies such as Microsoft, Cisco,
General Motors, General Dynamics, Bloomberg, and many others.
All of our developers have a keen understanding of the software
development life cycle and know how to develop successful
applications.

At Syn-Apps we understand the importance of a team environment
and are comfortable developing and sharing information to ensure
that the best of breed product is produced.



Park-N-Page User Guide

Table of Contents

Part 1

Part 2
1

Part 3

1
2
3

Part 4
Part 5
Part 6
Part 7

Part 8

Part 9

1
2

Part 10

Application Features

System Requirements

Applicationm Server Requirements.........ccccccevveeeeevecvvvneeneenenn,

Installation Procedure

JAVE
CePStral VOICE.......co i
FAY o] o o1 1 To ] o SR

Cepstral Registration
Configuration Steps
Configuring System Options

Implementation

Default

(O || I o -V T 1 LT R
Call Handler-Night RiNG .....ccoocuiiiiiiie e e e

Managing Sites

Adding External Phones to Call.............cccoiiiiiiiiiii,

Managing Broadcast Audio

Customizing Audio DescCriptionS.........cccccovvcvvvieeeeee e
TranSTer oo ————————

Services

Service Tab ..o
Settings Tab...ooiiii i ————

Troubleshooting

INTO
TESIS
Prepare RePOITS.....ccoooii i

Service log level ...

Help

© 2008 Syn-Apps



Application Features




Park-N-Page User Guide

1

Application Features
Park-N-Page offers its users a multitude of features.

o Automatically pages users who do not answer their phone
e Supports SA-Announce page groups and legacy overhead paging systems
e Configurable parameters:
o Time to Ring
o Number of Announcements
o Number of Message Repeats
o Delay Between Announcements
o Park Cycle Time
0 Number of Park Cycles
o Number of Virtual Phones
e Users can access the system from any phone on the network
e Syn-Apps delivers only superbly engineered products. They all feature:
¢ Windows installer, with automated Communications Manager configuration
e Support for CallManager versions Express, 3.X, 4.X, 5.x and 6.x

e Supported IP phones — 7905/06, 7911/12, 7920/21, 7930/31/35, 7940/41/42/45, 7960/61/62/65,
7970/71/75, and IP Communicator

e SQL Server or MSDE databases
e Built-in support features, enabling us to quickly detect and correct problems

© 2008 Syn-Apps
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2.1

System Requirements

Applicationm Server Requirements

e Microsoft .Net 1.1
e Windows 2000 or Windows 2003

e Microsoft SQL Server 2000 or MSDE (Core Components)

e Microsoft IIS
e 1 gigabyte of system memory (minimum requirement)
e 1 gigabyte of hard disk space (minimum requirement)

Windows 2003 Server

In order for Park-N-Page to function properly, there are a few system requirements that need to be met.

The Server must meet the following requirements before the Park-N-Page application will
function correctly:

**If you are integrating our Park-N-Page application with our SA-Announce paging application the
SA-Announce pages will be done in Unicast mode which requires 80k of bandwidth per IP Telephone
destination™

The Following items must be performed on a supported OS while logged in as the local
Administrator.

1. You must first download the Core Components. Once the install process has completed you

must start MSSQLSSYNAPPS, please note you must start before continuing.

2. Windows Components:

a. Internet Explorer Enhanced Security Configuration Box must be unchecked.

Windows Components Wizard E

Windows Components
“Y'ou can add o remove components of Windows.

To add or remove a component, click the checkbox, A shaded box means that only
part of the component will be installed. To zee what's included in a component, click
Details.

Components:

] ,Q Interret Explarer Enhanced Security Configuration 0.0MBE ﬂ
O Eg] I anagement and Monitoring Tools E.3MBE

Eg] Metworking Services 27mp =
Eg] Other Wetwork File and Prink Services 0.0 B

il B emate Installatinn Services 2N kR LI

Description:  Includes ASP.MET. Internet Information Services [[15). and the
Application Server Cangale.

Total disk space required: 3.4 MB Detaiks |
Space available on disk: 17967 kB —

< Back I Mest » I Cancel | Help
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System Requirements

b. Under Application Server the ASP.NET check box must be checked.

Windows Components Wizard

Windows Components
'ou can add or remove components af Windows,

To add or remove a component, click the checkbox. A4 shaded box means that anly
part of the component will be installed. To gee what's included in a component, click,
Dretailz.

Components:
Acce%nries and Utilities

™ 75 Application Server

[] [BA Certificate Services 1.4 MB
[ /™ E-rnail Services 1.1 ME
[] #4% Fax Services 743 MR LI

Descrption:  Includes ASP.MET, Intemet Information Services [115], and the
Application Server Congole.

Total disk space required: 34 MBE Detals |
Space available on dizk: 1796.7 MEB —

< Back I Hewt » I Cancel | Help |

Application Server Ed |

To add or remove a component, click the check box. & shaded box means that anly part
of the compaonent will be installed. To zee what's included in a component, click Details.

Subcomponents of Application Server:
v %.ﬁ.pplicatiun Server Console 0.0 me ;I
0.0Me

BE
[ @ Enable network, DTC access 0.0MB
% Internet Infarmation Services [115] 26.9 MEB
[] =2 Message Queling E.5 ME

[~
Dezcrption:  Allows this computer to run ASP.MET applications.

Total disk. zpace required: 2.4 ME Details. |
Space available on disk: 1795.1 MB
Ok I Cancel |

3. Continue to Install Application

Windows 2000 Server

Your Windows 2000 Server does not require any additional components to be configured.

X
.

y .l © 2008 Syn-Apps
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3 Installation Procedure

*Note: Before beginning installation, you must first download Java and the Cepstral Voice.
(See the Java and Cepstral Voice section of the manual for more information).

3.1 Java

Before installing the Park-N-Page application, you must download Java. This can be completed by
visiting
http://www.java.com/en/download/download_the latest.jsp.

3.2 Cepstral Voice

You must also install a Cepstral voice of your choice prior to installing the application. We recommend
Cepstral voices David or Diane.

You can purchase the voices from Cepstral at https://www.cepstral.com/cgi-bin/store/home.

3.3  Application

To begin the application installation, place the Syn-Apps application CD into the drive. The Syn-Apps
Splash screen will start automatically. Select the Install Applications link, install the Core
Components first. Once the Core Components install has completed, please make sure the
MSSQL$SYNAPPS service is started on your machine. Next, click on the Install SA-Announce
Park-N-Page link from the Syn-Apps application CD.

If the Install Wizard does not start installation, manually begin installation by:
o Click Start off of the Desktop
o Select Run
o Type in: E:\SA-Announce Park-N-Page\SA-Announce Park-N-Page.exe (where E: represents
your CD drive)

% setup - ParkNPage =

Welcome to the ParkNPage Setup
Wizard
Thiz will install ParkMPage 1.0.22 on your computer.

It iz recommended that pou close all other applications before
continuing.

Click Mext o continue, or Cancel to exit Setup.

Cancel |

y .l © 2008 Syn-Apps
!
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License Agreement

You will be prompted to read your License Agreement to use the Syn-Apps SA-Announce Park-N-Page
product. You may use your page down key to view by page. Once you agree with the terms, click

Next to proceed.

:., Setup - ParkNPage

License Agreement H
Pleaze read the fallowing impartant information before continuing. -

Pleasze read the following Licensze Agreement. Tou must accept the terms of thiz
agreement before continuing with the installation.

END-USER LICENSE AGREEMENT FOR Syr-dpps LL.C.® SOFTWARE ﬂ

IMPORTAMT-READ CAREFULLY: This Syn-Apps LLC. End-Jser License
Agreement ["ELILA"] iz a legal agreement between you [either an individual person

or a gingle legal entity, who will be refered to in this ELILA as "ou') and Syn-dpps
L.L.C. for the Spretpps LL.C. software product that accompanies this ELILA,
including ary aszociated media, printed materials and electronic documentation

[the "Softveare Product]. The Software Product alzo includes ang zoftware

updates, add-on components, web services and/or supplements that Syn-Apps

L.L.C. may provide ta 'ou or make available to'ou after the date Y'ou abtain vour
initial copy of the Software Product to the extent that such itemz are not LI

| do not accept the agreement

< Back I Mest = I Carcel

Setup Information

Click Next after you have reviewed and verified the software product and version requirements.

#%5etup - ParkNPage

Information
Fleaze read the following important information before continuing.

W'hen you are ready to continue with Setup, click Mext.

Fequirsmants

Cizco Call Manager verzionsz 4.0 or 4.1
Windows 2000, >%F or 2003
Microzoft [15
Syn-Apps Core Components ingtalled, which containg:

- Microzaft MET 1.1

-MSDE 200024

- Available at hitpe A, syn-appe. net/Downloads. aspeYproject id=-3
David Cepstral Yoice
Jawa 1.5, [hitp: /A java, com)

< Back I Hest » I Cancel

© 2008 Syn-Apps
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Ready to Install

Click Install if you are ready to proceed with the SA-Announce Park-N-Page installation.

g"., Setup - ParkNPage

Ready to Install
Setup iz now ready to begin inztalling ParkMPage on your computer,

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: d
C:A\Program FileshSvn-dppsiParknPage

Start Menu folder:
Syn-bppshParknPage

< Back

Installing

;"'.. Setup - ParkNPage

Installing
Flease wait while Setup inzstall: ParlkMFPage on vour computer.

Extracting files...
C:\Program FileshSyn-AppziParknP agetbininterop, MS=ML. dll

|

*Please wait while Setup installs SA-Announce Park-N-Page on your
computer.

X
.

y .l © 2008 Syn-Apps
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Once SA-Announce Park-N-Page has been successfully installed, this message will appear. Click

Finish.

4w Setup - ParkNPage

o=l

Completing the ParkMNPage Setup
Wizard

Setup has finizthed inztalling ParkMPage on vour computer. The
application may be launched by selecting the installed icons.

Click Finizh to exit Setup.

v iLaurch PartkMPage Configuratiors

© 2008 Syn-Apps
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Cepstral Registration

Please enter the license information you received after purchasing the Cepstral voice.

Cepstral Registration

."_.'-'-r'_l'_'?
.-"1'
— :Sun-Apps ParkNPage
Cepstral Registration
I ger narme:

Fleaze enter the licenze IJDhn Do
irfarmation you received far the
Cepstral TTS engine.

Company Mame; IS_','n-.-'i‘-.pps

Woice: IDiane j

Cepstral Licenze Key

: |22-1 alcoc2-B3fdEd-91F256-101393-4b

< Back

Hest »

Exit

© 2008 Syn-Apps
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Configuration Steps

In order to use the SA-Announce Park-N-Page software, a valid license key must be obtained. You
can register and obtain product licenses by visiting the Syn-Apps website at www.syn-apps.com. Once
you have received a license file, save it to a known location. If you have already obtained your license
key by mail, insert the Syn-Apps floppy disk into your computer. Click Browse to locate the license file.
Once you have located the appropriate license key, select it and click Open.

Click Next to proceed.

ParkMPage Configuration - Select a License File

" | .
SUMCApRS ParkNPage
Select a hcense hile Pleaze choze the location of your licenze file. “f'ou may type a new

folder name or click the Browse button ko find a location,
Pleaze zelect the directomn where

you gaved the licenze file you

received from Syn-Apps by mail. I':il"- Browse. .. |
The application will not wark,

without a valid licenze file.

[tz name iz "Syn-Apps. licenze”.

Faor an evaluation licenze, pleaze
qo ko <hbtps A www, zun-apps. net:
and reqister.

© 2008 Syn-Apps
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Configuring Communications Manager Addresses

Type the IP address of your Communications Manager Server(s). You are allowed to input a maximum
of five Communications Manager Servers. The first IP address field populated designates the primary
Communications Manager server. In the event that you wish to designate a secondary
Communications Manager for the SA-Announce Park-N-Page Paging System to rollover to in case of
system failure, you may designate up to 4 back up Communications Manager servers. All servers are
required to have the same administrator user ID and password designated and must be running the
same version of Communications Manager. Additionally all back-up Communications Manager servers
must be using the same SQL SA password.

Click Next to proceed.

ParkMPage - Call Manager Addresses

,

— L Syn-Apps ParkNPagE

Call Manager Addresses

Pleaze enter the addreszes of pour :
Call tanagers. Call Manager 1 [Publizher):

{10.0.0.201

Call Manager 2
Call Manager 3:
Call Manager 4:

Call Manager &

< Back |

E =it |

y .l © 2008 Syn-Apps
!
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Communications Manager NT Authentication

Enter the Windows user account name for the Communications Manager. (This user and password
must be the same on all Communications Manager servers and the Syn-Apps application server.)

Click Next

ParkMPage - Call Manager NT Authentication

B

— \Syn-Apps

ParkNPage

Call Manager HT
Authentication

Enter the uzer and passward for
Call Manager MT admiristrator
account. The application requires
youl bo be logged on local machine
[mot on the domain] with an
identical uzer az the Call kM anager
MWT ddrministrator, with an identical
pazsward.

IJzing the “adminiztrator” account,
with the pazsword identical to the
one on Callk anager iz
recammended.

When it iz not possible to change
the local “administrator” user, there
iz the option of creating a uzer
which iz member of the
Admiriztrators group, with that
zame name and pazsword as the
local uzer, on all CallM anagers.

Call Manager MT Uzer:

Iadministratnr

Call Manager MT Paszword:

Ixxxxxxxxx

< Back |

E =it |

[

© 2008 Syn-Apps
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Application Database Server

If you have installed the Syn-Apps Core Components (Required) please enter <localhost>\SynApps as
your SQL Server name and SynApps as your Instance Name.

Click Next to proceed.

ParkMPage - Application Database

LIy

B

“—— lSyn-Apps ParkNPagE

Application Database Server

Enter SOL Server instance where EEL e

yaou want ko ingtall the application :
databaze. IS}'HEPPSDE

[f you installed S ops Core

Comparants recommended), use Inztance Mame (leave blank for default):
“Sundpps” far the instance name. Is_.r.na.,ppg
Syn-tpps Core Components can

be downloaded from D atabaze Mame:
chithp: A A, syn-

appz. het/Downloads. azpe’y IF"arkNF'age i
project id=12%.

[f you don't have a named
inztance, leave the instance name
field blank.

You can only uze alocal Back
databaze. feEE

E =it |

X
.
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Communications Manager Authentication

Enter the Windows user account name for the Communications Manager. (This user and password
must be the same on all Communications Manager servers and the Syn-Apps application server.)

Click Next
ParkMPage - Call Manager Authentication
| .
; SUn-Apps ParkNPage

Call Manager Authentication

Enter the uzer and password for

the Call Manager admiristrator Call Manaager Uzer:
account. [t iz not always the zame
with Call Manager NT

admiristrator account].

Iadministratnr

Call Manager Paszword:

Ixxxxxxxxx

Comman account hames include:
Admimifeafon comadimi,
comasmimsiaion

Thiz account iz used for access to
gpecial URLs of CallM anager.

< Back |

E =it |
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Sites
The next step is to define sites. Choose the option you wish to define sites by:

e Device Pool:
e Calling Search Space:

Select Next to continue.

ParkMPage - sites

LIy

B

“—— lsyn-Apps ParkNPagE

Sites

Site multicast options can be
defined by Device Poal ar by
Calling Search Space. You can
change this setting by rnning -
configuration again. " By Device Pool

Haow to define siteg?

¥ By Calling Search Space

¢ Back | E =it |

X
.

y .l © 2008 Syn-Apps
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Special Lines

Here you will set the Main Line Prefix and Main Line Pattern so that a pattern is formed to match
calls to Park-N-Page. Main Line Prefix is used to send a call to Park-N-Page. Main Line Pattern is
the pattern to match after the prefix (i.e. for a deployment that uses 4 digit extensions enter XXXX).
The Retrieve Line Prefix and Retrieve Line Pattern are set in order to form a pattern that enables
calls to be retrieved by the user after the call has been parked. A retrieve line prefix of ## means users
will dial ## followed by the retrieve line pattern (i.e. their extension number) to retrieve the call that has
been parked. The Dialer Line Number is the line number for a virtual phone used to call the user
directly. If the user answers the call, it will be transferred to him. If the user does not answer, the
paging system will automatically start an announcement for the user. The Unparker Line Number is a
line number used internally to park/unpark calls in order to make sure calls do not expire too quickly.

For example, when a receptionist receives a call for extension 2000, the call is transferred to #2000. If
the user at extension 2000 does not answer, a page informing the user of the call on hold will begin. In
order for the user to answer the page, the user will dial #2000 from any phone and the user will be
transferred to the parked call. At this point, the page will end.

Click Next to continue.

.-'1 !
— 2Sun-Apps ParkNPage
Special Lines =
e 1 o e Mair Ling Prefis:  Main Line Pattern:
ain Line prefis and Main Line :
Pattern farm a pattern that will bt ||1¢ I e
match calls to ParknPage.
Defaultz are # and #2333 In this Frifis: Retrieve Line Pattern;
caze all the calls o a nyml:uer Retrieve: I#ﬂ IW
gtarting with # and hawing a total : :
of 5 digits will go ta ParknPage. Dialer Line Mumber:
Retneve Line Prefix and Retneve IEDDD
Line Pattern form a pattern that will IInparker Line Mumber:
match callz made by users to IEEIEI'I
retrieve parked calls. Defaults are |
* and ¥, Thi that
EDaSD will Fiave tf&iig%mam Renamer Route FPoint Line Humber:
retrieve a call parked by the Ia[ujz
application. Pref
refi;
Dialer Line Murnber is the ling Yoice mail: Ix_
number for a wirtwal phone used to
call the uzer directly. If the uzer < Back Hext Exit
anzwers the call will be transferred — —_
ko himn.
| i =rle mr | odimm Blarabimr im = liimm Lll

© 2008 Syn-Apps
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Special Lines Properties

Here you select the Phone Device Pool, Calling Search Space, and Lines Partition which
Park-N-Page will use to insert its special lines. Make sure the lines can be called from and can call all
numbers within your organization, including your overhead paging system.

Click the Create special phones and jtapi user with AXL box. *Note: The checkbox must be
checked.

Click Finish.

ParkMPage - Special Lines Properties

B

P syn-Apps ParkNPage

Special Lines Properties

Select the Device Podl, Calling ParkMPage Phonesz Device Poal:

Search Space and Partition far Default =
ParkMPage special lines. Make I J
zure that theze lines can be called

from all wour organization and can ParkMFage Phones C55:
call all numbers from wour
organization including overhead IDefauIt j

paging zystem.
ParkMFage Lines Partition:

I Default j

Iv iCreate special phones and jtapi ueer with &30

< Back Finizh Exit

Successful Configuration

After clicking the Finish button:
You will see a series of windows and the status bar will be updated as steps are completed.

When the application is configured you will see the following success window.

Click OK to proceed.

X
.

y .l © 2008 Syn-Apps
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ParkMPage Configuration Edl

1
The application was configured successFull

Click OK to proceed.

ParkMPage

You can reconfigure ParkMPage later using Stark MenuiProgramsiSyn-AppsiParkiPage!l Configure ParkiPage

Activation Type

You are now required to activate your copy of SA-Announce Park-N-Page.
Select Activate online if your SA-Announce Park-N-Page server has access to the Internet.
Select By Email if your SA-Announce Park-N-Page server does not have access to the Internet.

Click Next to proceed.

Activation Type

B

" sSyn-Apps Activation Wizard

Activation Type
[f pou have internet access you
can proceed with ingtant Online

Activation, othemnwize chose

Activation By Email Select activation twpe;

£+ Online

i By Emai

< Back |

E =it |

© 2008 Syn-Apps
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Online Activation

If you selected the Online option you will be presented with a success window once your application is
activated.

Click OK to continue.

Online Activation

L i, |

" Sun-Apps Activation Wizard

S

Online Activation

Fleaze login in the Registration
web page and the registration
reguest will be zent to Sun-dpps.
Yaou need a uzer at Syn-bpps.net
to continue the Online
Regiztration. If vou don't have one

ml et you can create it now. ParkNPage | x| n

Ackivation successhul,

< Back Firizh E =it

Once the Install Wizard has completed the installation you will see a shortcut on the desktop labeled
Park-N-Page.

This completes the Park-N-Page Installation Procedure.

y .l © 2008 Syn-Apps
7
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6 Configuring System Options

Once installation has been completed you are now ready to link the Communications Manager phones
and extensions into the SA-Announce Park-N-Page Paging System and test connectivity.

Double click on the SA-Announce Park-N-Page shortcut that was created on your desktop. You will
be prompted to log into the application. The default user name and password is:

User name: <localhost>\administrator
Password: your administrator password
Click Login.

/) Login - Microsoft Internet Explorer i [=] F3
File Edit ¥iew Favortes Tools  Help | I

Dbk ~ O - [ 2 @& | - search 7 Favorites @ Media 4% | - @3B
Address [&] hitp:}/10.0.0.16/ParkNPage/login aspx?Returnr=22arkNPage%:2f 5ites.aspx | B ks »
» 2 h

“—/3 Sun-Apps

Park and Page

| Sites | Lines | Services | Troubleshooting | Help |

Login

User: |svnapps02! administrator
Pagssword: [sesssssssl |

[&] pone [T [ wemet i

X
.

—
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7.1

7.2

7.2.1

—

Implementation

Default

Park-N-Page allows a person that is fielding calls for a company to make transfers into the
Park-N-Page system which will try to locate the user by performing the following steps. When a call is
transferred into Park-N-Page, it will ring the destination a configurable amount of times. If the call is not
picked up Park-N-Page will page the user to pick up their call for a specified number of times. You are
able to set the number of times Park-N-Page rings the line and pages the overheads before it transfers
the call back to the desired user’s voicemail.

Call Handler

In a situation when no one is available to field incoming calls, you are able to utilize a call handler such
as Unity. This works as if someone where actually fielding the calls. If there is no answer on the line
the caller is attempting to reach in a set amount of rings (which is configurable as well), the call will be
transferred to voicemail. You can configure Park-N-Page to page the desired person before the caller
is asked to leave a voicemail.

**If you are using a call handler such as Unity to manage incoming calls the call handler must be set for
supervised transfer*

Call Handler-Night Ring

If a night ring implementation is being used, you are able to transfer calls that come into your voicemail
system to different locations after hours. With a call handler system managing calls after business
hours, you are able to configure that system to page through Park-N-Page any time a call is made to a
specific line. Again, when using a call handler to manage incoming calls the call handler must be set to
supervised transfer.

© 2008 Syn-Apps



Managing Sites




Managing Sites 33

8 Managing Sites

First click on the Sites menu item. The sites page allows administrators to manage the paging sites
that the Park-N-Page application is configured on.

Within the sites drop down menu, you will find a list of available Calling Search Spaces or Device Pools
(depending on how you configured the application). By selecting a Calling Search Space/Device pool,
you will be able to assign external phones to each site. When an incoming call is parked to
Park-N-Page, the application will broadcast to all external phones listed in the Adding External Phones
to Call section. The next section describes the process of adding external phones in detail.

42} ParkNPage - Sites - Microsoft Internet Explorer o [=] ES
File Edit View Favorites Tools  Help | !'r'

Qoback - 9 - ¢ &) & | - search - Favoribes @ Media £ | - B
Address I@ hktp:f#10.0.0,16/ParkiPage/ Sites, aspx j Go | Links **

“—/E Syn-Apps

| Sites | Lines | Services | Troubleshooting | Help |

Park and Page

Site: Ri v

External phones to call:

Description or Mame: Add

Number : Remove
Zone Code: Update

List of phones:

Fhone
Name

>

Line

Description | e

|&] pone [T T[4 mtemet 4

X
.

-
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8.1  Adding External Phones to Call

Once a site is selected, a list of member phone/lines will be shown at the bottom of the page under List
of phones.

For each site set the external phones that will be used to announce the parked calls under the External
phones to call portion.

External Phones can consist of:
e Bogen Overhead paging systems
e Valcom Overhead paging systems
e Syn-Apps SA-Announce paging zones

External phones to call:
o Description or Name: Enter a description for the external phone in the provided field.
e Number: Enter the number to dial in the provided field.
e Zone Code: Enter the DTMF code in the provided field (used to select zones).

Click Add.
3 ParkNPage - Sites - Microsoft Internet Explorer _[O]x
Eile Edit M“iew Favorites Tools Help | J’r’
DBark - ) - (&) 2] 0| P search Ut Favorites @ Meda £ | (0- L B
Address I@j http:#/10.0.0.16/ParkiPage/Sites, aspx ﬂ E’ Go | Links **

“—/} Syn-Apps

Park and Page

| Sites | Lines | Services | Troubleshooting | Help |

Site: | Default ﬂ

External phones to call:

Description or MName: [y Bogen Add
Nurmber : 2099 | Eame |
Zone Code: ] Update
List of phones:
Line

Phone Mame Description b
ParkMPage-Retr  |ParkNPage-Retr FEAHHN
ParkMPage-Main  |ParkNPage-Main 00
Transfer TovM Transfef Directly to WM |*28XX
SEPFFFF16B3 1608 |Auto 2000 2000
SEPEEEEE32F9500 |Auto 2001 2001
SEPO0036BD0E7FE | Auto 2002 2002
SEPEEEEE39FOS01 |4utn 2005 2005
SEPEEEEE39F9502 |auto 2006 2008
nnnnnnnnnnnnnnn e o017 o - |

‘@j Done ,7’7’7 & Internet 4

.o ‘/—j
* .
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The newly created external phone devices will now be able to send out pages to the user.

*Note: An external phone can also be removed or updated from this tab. In order to remove or update,
select the external phone from the right hand field and press the Remove or Update buttons to make
the desired changes.

2} ParkNPage - Sites - Microsoft Internet Explorer B [=] E3
File Edit “iew Favorites Tools Help | "l.

Qobak - D - ¥ [ @ | - search <7 Favorites @ Media % | - B
Address [&] hitp:j/10.0.0. 16/parkPage/Sites. aspx | Edeo |Lnks >

3

“—/} Suyn-Apps

Fark and Page

| Sites | Lines | Services | Troubleshooting | Help |

Site: | Default j

External phones to call:

Description or Mame: l— Add My Bogen / 2099 /00

Nurnber: 1 Remave

Zone Cade: 1 R

List of phones:

Phone Mame Description b

Mumber

ParkMPage-Retr  |ParkNPage-Retr FEO

ParkhPage-Main  |ParkNPage-Main H3000C

Transfer Tovi Transfef Directly to WM |*28XX

SEPFFFF16B31608 |Auto 2000 2000

SEPEEEEE39FOS00 |4utn 2001 2001

SEPDO03GEDD37FE |Auto 2002 2002

SEPEEEEE32F9501 |Auto 2005 2005

SEPEEEEE32F9502 |Auto 2006 2006

= ) E
[Epane [ nteme

X
.

—
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9 Managing Broadcast Audio

Under the Lines tab, you will be able to assign an Audio Description to each line number. By default,
the application uses the Cepstral text to speech engine. By default, the paging system will announce
“User with extension XXXX please call #XXXX”). To assign custom audio broadcast messages follow
the instructions in the next section, Customizing Audio Descriptions.

The Filter tab can be used to quickly find line numbers by entering the desired line/extension and
clicking Apply.

; ParkNPage - Line Audio Description - Microsoft Internet Explorer

File Edit “iew Favorites Tools Help | "l.
Qobak - D - ¥ [ @ | - search <7 Favorites @ Media % | - B

Address [&] hitp:}/10.0.0. 16/ParknPage/Lines.aspx | Edeo |Lnks >

o |

3

“—/} Suyn-Apps

Fark and Page

Sites | Lines | Services | Troubleshooting | Help |

Filter: 2825 Apply II.E: 20 for all the extensions begining with
20
Line Mumber: 2825 - Mo A >

Audio Description
Mo audio description. An auto descrition will be used

EI Delete
Browse... A_ddl

The WaY files must be in CCITT u-Law 8,000 kHz, 8 Bit, Mono format.
To canvert from other way formats use Sound Recorder from Start Menu/Programs/Accesories/Enter tainment,

Transfer

When line not available transfer to:
Save I
[&] pone [T T [ meemet i

X
.

y .l © 2008 Syn-Apps
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9.1 Customizing Audio Descriptions

Custom audio descriptions can be imported and saved per line. This will replace the automated text to
speech announcement used for audio paging.

Note: The custom recording can be recorded through
Start>Programs>Accessories>Entertainment>Sound Recorder. The WAV files must be in CCITT u-Law
8.000 kHz, 8 Bit, Mono format.

After the recording has been made in the proper format, click the Browse button located under the
Audio Description heading. Find your custom recording, select it, click Open, and then click Add. To
test the audio description, click on the Test button.

The custom description can be deleted by clicking the Delete button in order to use the default mode.

3 ParkNPage - Line Audio Description - Microsoft Internet Explorer
Eile Edit M“iew Favorites Tools Help | "p.
(DBark - ) - (&) 2] 0| Search ; Favorites @8 Media £ =
Address I@ http:§{10.0.0.16/ParkiPage/Lines.aspx ﬂ El Go |Links *

o e

1
Syn-App
7 n S Park and Page

| Sites | Lines | Services | Troubleshooting | Help |

Filter: 2625 Apply II.e: 20 for all the extensions begining with
20
Line Murnber: 2825 2

Audio Description
Audio description: Cl\Prograrm Files\Syn-apps\ParknPagehsudioDescr iptions\ 2825, wav

EI Delete
Browse... A_ddl

The Way files must be in CCITT u-Law 3,000 kHz, 8 Bit, Mono format,
To conwert from ather wayv formats use Sound Recorder from Start Menu/Programs/accesories/Entertainment.

Transfer
When line not available transfer to;
Save I
‘@j Done ,7’7’7 & Internet 4

*The above example has added a custom audio description to line/extension 2825.

© 2008 Syn-Apps



Managing Broadcast Audio 39

9.2 Transfer

If the user does not answer a call and does not un-park a call in Max time to ring destination (sec) (
See Services: Settings page) the call will be transferred to the When line not available transfer to
line. If no transfer line is set, the call will be transferred to the user’s voicemail.

To set the transfer line, enter the desired transfer line number into the When line not available
transfer to box. Click Save.

*Note: The system defaults the When Line not available transfer setting to the Settings Tab
Voicemail prefix + user’s extension.

3 ParkNPage - Line Audio Description - Microsoft Internet Explorer

Eile Edit M“iew Favorites Tools Help | y
QBack - )+ X &) (0] P search JFavories @ Meda £ | (3- B
Address I@ http:#/10.0.0.16/ParkiPage/Lines. aspx ﬂ Go | Links **

o |

3

“—/} Syn-Apps

Park and Page

Sites | Lines | Services | Troubleshooting | Help |

Filter: 2625 Apply II.e: 20 for all the extensions begining with
20
Line Murnber: 2829 - Mo Aw T

Audio Description
Mo audio description. An auto descrition will be used

EI Delete
Browse... A_ddl

The Way files must be in CCITT u-Law 3,000 kHz, 8 Bit, Mono format,
To conwert from ather wayv formats use Sound Recorder from Start Menu/Programs/accesories/Entertainment.

Transfer
When line not available transfer to;  [2625
Save I
‘@j Done ,7’7’7 & Internet 4

X
.

y .l © 2008 Syn-Apps
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10 Services

10.1 Service Tab

The Service tab includes the Start, Stop, Restart, and Refresh Status buttons used to control the
Park-N-Page Broadcaster service. The Refresh Communications Manager Data button obtains the
latest information from Communications Manager. This should be used when phones, lines, device
pools or calling search spaces change.

L R T
File Edit “iew Favorites Tools Help | "l.
Qobak - D - ¥ [ @ | - search <7 Favorites @ Media % | - B

Address [&] hitp:j/10.0.0. 16/ParkPage/Services.aspx | Edeo |Lnks >

3

‘—/} Suyn-Apps

Fark and Page

| Sites | Lines | Services | Troubleshooting | Help |

Service ‘ Settings |

Services
The ParkNPage Broadcaster service is running.
Start | Stop I Restark Refresh Status

The ParkNPage service is running.

Start | Stop Restark Refresh Status

Refresh Call Manager Data

|
@00 LT memet 4

o ) © 2008 Syn-Apps
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10.2 Settings Tab

Under the Settings tab are the application’s configurable parameters. A detailed description for each
parameter is given below.

e Number of virtual phones used to call external zone is the number of simultaneous
outgoing calls that the Park-N-Page application is allowed.

o Max Park cycles is the number of overhead announcements for a call sent to Park-N-Page.

e Park cycle length (sec) is the time span until the application forces the re-park of a call. Must
be smaller than park expire time.

e When Max time to ring destination (sec) elapses the application will un-park the call and will
transfer it to the user extension (or the forward number specified for each line).

e Max number of announcements per call is the maximum number of times an announcement
will broadcast (per cycle) when a user is not answering the line. If the paging system is busy
the actual number of announcements can be smaller.

e Delay between announcements (sec) is the interval between two announcements for the
same user. If the paging system is busy the actual delay can be larger.

e Times to repeat message in an announcement is the number of times a message (audio
description) is paged for a user during an announcement.

e The delay between messages is set by Delay between messages in an announcement
(sec).

e Voicemail prefix is a prefix the application uses to transfer calls directly to voicemail.
Park-N-Page adds this prefix to the user’s extension and transfers calls that are not picked up
by the user to this number if you have not defined a value for the When line not available
transfer to line setting on the Lines configuration.

o C(lick Save to save changes and restart service to apply.

Brareronsservcer- e eemes o ]

Qrack - - [ B h| FPseach SoFavortes Breda @] (3- B B

Address [&] http /710,00, 16{ParkPage/Services.aspx | Ed e ks *
o e

g >

“—/? Syn-Apps

Park and Page

| Sites | Lines | Services | Troubleshooting | Help |

Service Settings

MNumber of virtual phones used to call external zone: |5

Max Park cycles: l3—
Park cycle length (sec): ISU—
Max time to ring destination (sec): llo—
Max nurnber of announcerments per call: l3—
Delay between announcerments (sech: ISU—

Times to repeat message in an announcement: 2
Delay between messages in an announcerment (sec): |2

oice mail prefix: l*—
I Dare [ [ |4 mtemet =
( ° l © 2008 Syn-Apps
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11

111

Troubleshooting

Within the Troubleshooting tab, you will be able to view several options by using the Info, Tests,

Prepare Report, and Service log level buttons.

Info

The Info tab, shown below, provides a list of the application settings.

@ Poroge Troubleshooting Microsoft Intemetbaplorer —————————— EEE
Elle  Edit Wiew Favorites Tools Help | I
Q@Back -+ ) - =] [2] (| P search i Favorites @ Meda £ | (30 B

Address |@j http:/i10.0.0.16/ParklPageTroubleshooting. aspx j ﬂGD Links **

3
‘;II---""-'ZV:‘i?s
Syn-App
/ n S Park and Page

| Sites | Lines | Services | Troubleshooting | Help |

Troubleshooting

Info ‘Tests ‘ Prepare Repurt| Service log level ‘

Jtapi Service log
Configuration log

Sits lag =

Name of virtual phones used to call external phones:

SEPEEEEE39F3500
SEPEEEEE39F9S01
SEPEEEEE39FIS0Z2
SEPEEEEE39FIS03
SEPEEEEE39F3504

Registry settings from key HKEY _LOCAL_MACHINEY, SOFTWARE" JavaSoft', Prefs', parkin/Page

path : C:hProgram Files\Syn-AppsiParknPage
setupversion 11,017
call-manager-ip-address-1 : 10.0.0.201

call-manager-ip-address-2
call-manager-ip-address-3
call-manager-ip-address-4

call-manager-ip-address-S

cri-ht-admin-user + adrinistrator

crm-ht-admin-password Jen it

sql-server-name : synapps02 ;l
&) Done T [ [@meme .

© 2008 Syn-Apps
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11.2 Tests
The Tests tab, shown below, provides a basic self test mechanism.

If you click the Run all test button, the following report will be shown.

3 ParkNPage - Troubleshooting - Microsoft Internet Explorer _[O]x
Eile Edit “iew Favorites Tools Help

| &
Qback - &3 - [ [ @ | - Gearch 7 Favorites % Media 4 | =
Address I@_L| http:#/10.0.0.16/ParkiPage/Troubleshooting, aspx

j Go | Links *
D RN

“—/} Syn-Apps

| Sites | Lines | Services | Troubleshooting | Help |

Park and Page

Troubleshooting

Info Tests ‘ Frepare Repnrt| Service log level ‘

FRun all tests
Phone Info was succesfully read.
Database Connection succesfull.

ParkNPage Broadcaster restarted.

authenticate. inc and authenticate.asp are on Call Manager and authorize process works.

‘2_1 Dane:

T

.l © 2008 Syn-Apps
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11.3 Prepare Reports

As shown below, the Prepare Reports tab enables you to provide information in order to prepare a

report for Syn-Apps. The information that is entered into the provided field should contain a description
of the problem.

Click the Prepare Report button. When the page stops loading, the report will be ready at:
C:\Program Files\Syn-Apps\ParkNPage\Report\ [today’s date]. Zip the folder and send it to
support@syn-apps.com.

; ParkNPage - Troubleshooting - Microsoft Internet Explorer = E3
File Edit ¥iew Favorites Tools Help | ;.-'

Qack - o) - [x) (@) (0| P seach o Favortes W reda £ | (00 L B
Address [&) hitpf10.0.0.18/ParktuPage/ Troubleshoating.aspx e |Lnks >
— -

3>

“—/} Syn-Apps

| Sites | Lines | Serwvices | Troubleshooting | Help |

Park and Page

Troubleshooting

Info | Tests Pre

2part | Service log level |

This will prepare a report for Synapps in the Report folder containing your description
of the problem, a backup of application database, log files for site and service, content
of Componentyersion table from Call Manager and the default phone load for different
phone models.

What is the problem?

Frepare Report

|&] pone [ ,_ ,_ |4 Imkermet v

. © 2008 Syn-Apps
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a7

11.4 Service log level

X
.
°

i

The Service log level is for setting the log level for the Call Alert service.

The default settings should be:
e Console Minimum Error log level = None
e File Minimum Error level log level = Significant
e Output Debug Minimum error level = None

4} ParkNPage - Troubleshooting - Microsoft Internet Explorer o [=] E3
File Edit View Favorites Tools  Help

| &
Qobak - & - ¢ &) @ | - Search ' Favarites @ Media | -m B

Address I@j http:jf10.0,0.16/ParkNPage/ Troubleshaooting, aspx

j E Go | Links *
Py

L—/} Syn-Apps

| Sites | Lines | Serwvices | Troubleshooting | Help |

-

Park and Page

Troubleshooting
Infio | Teests | Prepare Report Service log Ieve\\

Select minimum log level for service. If you select ALL, the logs will be very detailed
but the service may waork slower. If you select SIGNIFICANT the logs will contain the

errors and significant entries. You need o restart the service in order to apply these
settings.

Console Minimum Errar Level.

For console when you start de service with -debug INONE j
parameter

File Minimum Error Level. |
Far TraceFile.tzt located in your service folder ‘I SICHGIC.HI] J
Cutput Debug Minimurn Error Level,

For debug information captured with Dbgview exe |NONE j
application

|2§] Dane

[T [ |4 mtermet 4

/'/—j
.l © 2008 Syn-Apps
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12  Help

Below is a screen shot of the Help page. By clicking on the menu items listed under the Index (Sites,
Lines, Services, and Troubleshooting) on the left hand side, additional information is given in order
to assist you when help is needed.

=} ParkNPage - Help - Microsoft Internet Explorer

L]
; .} © 2008 Syn-Apps
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