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			Move Into the Future with Revolution
		

	

	
		
				
							Important Dates for App-Pendix, CallAlert, & SA-Announce Customers
						
	
							End-of-Sale for New Orders

							
									As of December 31, 2018, we are no longer accepting orders for SA-Announce or App-Pendix for new customers 
	As of December 31, 2019, we are no longer accepting CallAlert orders for new customers



						
	
							End-of-Sale for Maintenance Renewals – December 31, 2020

							
									Maintenance renewal purchase orders for App-Pendix, CallAlert, or SA-Announce must be received on or before the end of business day on December 31, 2020 to be accepted
	We are no longer selling multi-year maintenance renewals for App-Pendix, CallAlert, SA-Announce, or legacy Cloud Service modules



						
	
							End of Support – December 31, 2021

							
									We will support customers with active maintenance contracts through December 31, 2021



						
	
							Please contact Syn-Apps Sales for questions or concerns regarding these changes.
						


		

	

	
		
			Frequently Asked Questions

			
				What is Revolution & Why is it Replacing CallAlert & SA-Announce?
				
					
						Revolution is Syn-Apps’ next-generation notification platform. Our large and diverse customer base continues to challenge us with new requirements and integration needs. Additionally, emerging technologies offer possibilities that were never considered when we released SA-Announce in 2001 and CallAlert in 2008. The time has come for new innovations and advancements.
					

					
						Revolution provides the capabilities for those advancements to meet and exceed customer demands moving forward, which is why we have decided to retire these products and work to advance customers to Revolution. We strongly encourage our SA-Announce and CallAlert customers to join us for a demo or install a trial of Revolution to see the difference for themselves!
					

					
						Contact Syn-Apps Sales for additional details, to schedule a demo, or request a quote!
					

				

			
 
			
				Can Customers Add Licenses to their Existing Deployment?
				
					Customers under an active maintenance contract that would like to add licenses to their existing App-Pendix, CallAlert, or SA-Announce server may do so until December 31, 2020.
				

			

			
				Can Existing Customers Buy More Licenses for a New Site*?
				
					Customers that request to add licenses for a new site will need to purchase Revolution. Refer to the information below about our Customer Loyalty Discount to learn how we’re helping existing SA-Announce and CallAlert customers make the transition. *A new site is defined by installing the software on a separate server from the customer’s existing deployment.

				

			

			
				What Does This Mean for Outstanding Quotes?
				
					Expired quotes for SA-Announce or CallAlert opportunities will be refreshed with a comparable quote for Revolution, except where circumstances exist that impose unnecessary risk to the opportunity. We will evaluate each opportunity individually with the Partner and make a decision to honor the sale based on customer requirements and the anticipated opportunity close date. Please contact Syn-Apps Sales if you have a deal and need to request an exception.
				

			

			
				If I switch to Revolution, Will I lose my active Maintenance Contract? 
				
					 No! Customers can request to apply the remaining balance of their maintenance contract to the price of Revolution. Customers that have both CallAlert and SA-Announce typically save money by switching to Revolution!
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				Revolution redefines the standards of interoperable communications by connecting systems, people, and processes like never before. Break down communication barriers by uniting disparate technology into a centralized platform to help people communicate critical information more efficiently, safely, and reliably.
			

			

		

	

	
		Learn About Revolution
	

		

		
	



	
		


Contact

			1-866-664-6071

			syn-appssalesinbox@intrado.com
		



Visit

			1022 SW Salmon St.

			Suite 470

			Portland,OR 97205
		



Follow
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Legal

			Privacy & Terms

			Compliance

Ⓒ  Syn-Apps, now part of Intrado
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